


By KENNETH O. FORCE 


WASHINGTON—Sen. O’Mahoney’s 
inquiry into regulation and competi- 
tion in the insurance business started 
here last week with three days of 
questions and testimony concerning 
wiation insurance. The first chapter, 
gheduled to be continued this week, 
dearly indicated that the scope of the 
investigation by the Senate anti-trust 
and monopoly subcommittee is inter- 
national and interstate. 

If the business had supposed Mr. 
O'Mahoney is not serious, these initial 
days of inquiry should correct the 
notion. Mr. O’Mahoney is polite—and 
deadly serious. If it takes him a year 
(and it may), he is going to develop 
eery aspect of non-regulation; price 
fixing, whether by indirect or direct 
means; competition, and notably the 
lack of it. He gave every indication, 
directly or by implication, that he is 
ging to tackle regulated rate making, 
especially that which is done in con- 
cert by the bureaus, after dealing with 
non-regulated rate making in aviation, 
ocean marine, A&S, and, probably, 
life insurance. 

His opening statement and the open- 
ing days of the inquiry should serve 
notice on the business and commis- 
sioners (1) that Mr. O’Mahoney is a 
firm believer in price competition and 
in fact regards price and competition 
a synonomous, (2) that he regards 


Pacific Mutual Life 
Reinsures Railroad 
A&S Business 


Announcement was made this week 
ty Continental Casualty and Pacific 
Mutual Life that effective Sept. 1, 
Pacific Mutual will discontinue writing 
railroad franchise business and will 
teinsure its outstanding railroad ac- 
cident and health business with Con- 
tnental Casualty. 

Ralph J. Walker, sales vice-president 
of Pacific Mutual, said his company 
Wishes to concentrate its efforts on 
life and A&S insurance in the ordin- 
ay and group fields. By reinsuring the 
Tailroad business, he said, we are 
telieved of an operation foreign to our 
‘gular business—an operation which 


— administered from a Chicago 





leading Railroad A&S Writer 


Vice-president Armand Sommer, of 
Continental Casualty, who has execu- 
We supervision of the ‘railroad divi- 
‘on, remarked that Continental has 

the leading writer of railroad 

A&S business for 60 years, and “the 

ce of Pacific Mutual’s impres- 
volume of railroad premiums will 
this leadership.” 
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regulation by government as essential, 
with a preference for the federal 
government, (3) that he looks on 
regulation and competition as synono- 
mous, (4) that he, as the Congressional 
arm, intends to test and explore 
thoroughly the regulatory effective- 
ness of the state commissioners and 
their stewardship under public law 15. 

From these preliminaries there can 
be no doubt that the plans of the 
subcommittee are extremely ambitious 
and penetrating. Neither is there much 
doubt that Mr. O’Mahoney walked off 
the field of contest at the conclusion 
of the opening days of the investiga- 
tion with what he wanted. 


London Reinsuring Noted 


For he and Donald P. McHugh, 
counsel to the subcommittee, elicited 
testimony which it was apparent they 
believed strongly suggested if it did 
not clearly show that price and geo- 
graphical competition had been at 
least reduced by agreement, or near 
agreement, internationally; that com- 
petition had been diminished in this 
country by the increasing amount of 
reinsuring which the American groups 
do abroad, particularly London; and 
that the market (and therefore com- 
petition) had been diminished in the 
U. S. by the exit from the business of 
Aero Associates. j 

In fact, the subject of Aero occupied 
the committee a good deal. Not only 
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Investigation Is Penetrating And 


suggests More Regulation Ahead 


were Reed Chambers, chairman, and 
Albert J. Smith, president, of U. S. 
Aviation Underwriters closely ques- 
tioned on the history and demise of this 
underwriting group, but, in addition, 
the subcommittee subpoenaed George 
J. Stewart, president of Stewart, 
Smith & Co., New York, which owned 
half interest in the underwriting syn- 
dicate before its purchase by Zurich. 
Earlier this year Zurich discontinued 
the facility and joined U. S. Aviation 
Underwriters. 

Mr. O’Mahoney suggested that Mr. 
Stewart “was just pushed out.” Mr. 
Stewart said “it seemed like that.” 

This is Sen. Kefauver’s committee. 
He is chairman and Mr. O’Mahoney 
only a member. But it is Mr. O’Ma- 
honey’s show. When he does appear 
now and then to sit with Mr. O’Ma- 
honey, Mr. Kefauver so far has done 
so almost as a spectator. 

Sen. O’Mahoney is very polite and 
appreciative of the cooperation of the 
business. But his questions and those 
of Mr. McHugh, and the testimony they 
elicited, did not add up to the social 
results of a tea party. Mr. O’Mahoney 
is disarming (perhaps in more ways 
than one) and charming. Interestingly 
enough, some witnesses were sub- 
poenaed and some were not—but none 
was sworn. 

Also, neither U. S. Aviation Under- 


writers nor Associated Aviation Un- 
(CONTINUED ON PAGE 23) 
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I'M FLYING IN WRITERS FROM THE COAST TO WRITE MY 


SPEECH. “ 





File For $100 Optional 
Mass. Wind Deductible 


Liberty Mutual has made a devia- 
tion filing with the Massachusetts 
insurance department for a $100 op- 
tional windstorm deductible on dwell- 
ings in the state. This would carry a 
25% rate reduction from the manual 
rate of 30 cents with the present man- 
datory $50 deductible. 

The filing would permit a choice of 
the $50 or $100 deductible for dwelling 
fire and EC, for dwelling building and 
contents broad form, and for the 
special dwelling building forms. 


Stock And Mutual Agents 
In Spartanburg, S. C. Board 


Spartanburg (S.C.) Insurance Board 
has been chartered to unite agencies 
representing both stock and mutual 
companies. It is the first such board 
formed in the state to include other 
than stock agencies. 

Officers are Albert T. Correll, presi- 
dent; J. C. Brodie, vice-president, and 
E. .Z. White, secretary-treasurer. 


South Bend-Mishawaka (Ind.) 
Assn. of Insurance Agents held its 
annual picnic at Adamsville. 
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Buck N. Y. Proposal 
To Revise Rules 


For Credit Covers 


Auto Insurers, Banks Say 
New Regulations Hike 
Costs, Injure Consumers 


By JOHN N. COSGROVE 


NEW YORK—A proposed revision 
of the New York regulation on proper- 
ty insurance sold in conjunction with 
loans and other credit transactions 
was sharply attacked at a hearing 
held by the insurance department. 
Douglas A. Freeth, vice-president of 
Marine Midland Corp. of Buffalo, 
which acts as advisor to the time plan 
departments of its member banks, 
jsummed up the apparent view of 
many present when he said that the 
proposal would make it as difficult 
and as expensive as possible for a 
dealer or financing agency to provide 
automobile PHD coverage in connec- 
tion with a motor vehicle retail instal- 
ment contract. 

His remarks contrasted with the 
opening statement of the hearing 
officer, Arthur L. Lamanda, first 
deputy superintendent, who said the 
new regulation, which is applicable to 
fire, casualty and marine insurers and 
to other licensees of the department, 
was not intended to burden anyone 
but to benefit all interested parties, 
especially consumers. Mr. Lamanda 
added that the hearing was explora- 
tory and set Aug. 16 as a deadline for 
submission of data or memoranda by 
those wishing to express further views 
on the revision which is intended to 
replace rules in effect since 1952. 

Erwin H. Sherman, vice-president 
Motors, said the proposal would force 
insurers to police the activities of 
finance companies. He agreed with J. 
Andrew Painter, vice-president First 
National City Bank of New York who 

(CONTINUED ON PAGE 27) 


N. J. Orders 5% Cut 
In Blue Shield Rates 


Commissioner Howell of N. J. has 
ordered a 5% cut in Blue Shield rates 
and told the plan to submit a revised 
schedule of rates to be effective Oct. 1 

In ordering the rate reduction Com- 
missioner Howell said, “It is my 
opinion that such a. reduction can 
safely be made in view of the plan’s 
present more than adequate surplus 
and on the basis of recent experience, 
including its operations for the first 
half of 1958. I still feel that present 
rates are more than adequate and the 
present reserves are unnecessarily 
high.” 

The cut would slash annual prem- 
iums by about $1.5 million. Total 
premiums are $30 million. 

Blue Cross received an 18.5% rate 
increase on July 1, because of higher 
hospital costs. i 
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Conference Wall Schedule For Auty 


To Wage Successful Sales Campaign 


By JOHN N. COSGROVE 


In this anxious age many people 
fret about outer space problems but 
don’t know exactly what is in the 
glove compartments of their own cars. 
In the insurance business many con- 
ference companies may be enthralled 
by “industrywide problems” while 
neglecting to take direct action at the 
only logical starting point—in their 
own shop. 

For example—is there a company 
which holds regularly scheduled meet- 
ings to plan its own sales program 
and to check periodically on the suc- 
cess of the campaign adopted? At such 
meetings are the following persons 
present: The president, the produc- 
tion head, the underwriting chief, the 
sales promotion-advertising man, the 
advertising agency representative, the 
financial officer and the comptroller 
in charge of over-all company costs? 

If there is a company which holds 
such meetings, how do all these peo- 
ple get into the act and why are they 
there? The president’s presence need 
not be justified. It is imperative. The 
production man merits a seat on the 
planning board for equally obvious 
reasons. The underwriter is there to 


identify the products the company 
wishes to sell and those it is reluctant 
to promote. The sales promotion man 
attends to obtain a clear definition of 
policy to guide him in planning the 
company advertising campaign and 
sales promotion to back it up. The 
advertising agency executive is there 
to get a first-hand picture of manage- 
ment’s thinking to facilitate his later 
direct relations with the sales promo- 
tion man. 


Why The Financial Executive? 


Why is the financial executive pres- 
ent? He invests millions for the com- 
pany in practically every type of 
business in the country and is prob- 
ably more quickly aware of and better 
acquainted with trends in various 
economic and geographic areas than 
anyone in the company. He may know 
little about physical hazards and tech- 
nical aspects of the business. But his 
knowledge of underlying financial 
conditions and their effect on markets 
could be a worthwhile contribution to 
any sales planning by the top man- 
agement team. For example, he may 
be acquainted with adverse develop- 
ments in particular industries, an in- 
dication of curtailed operations, lower 





profits or other factors which are go- 
ing to influence underwriting in that 
particular area or field in the next six 
months or three years. His warning 
could possibly be sounded earlier than 
the actual beginning of poor experi- 
ence when the signal is usually given 
for underwriting strictures, and when, 
generally, it is too late to avoid loss. 
Conversely, the competent financial 
executive is aware of flourishing en- 
terprises which are planning to extend 
their scope of operation and to develop 
new products and processes. This 
means expansion of plants and in- 
creased personnel which in turn rep- 
resent added sales opportunities for 
agents. 

And why invite the comptroller? 
Because he needs education on the 
hard fact that unless money is spent 
sensibly on planned and carefully 
maintained sales programs there will 
eventually be no need for comptrollers. 

Such a gathering of company ex- 
ecutives probably is more a fancy than 
a fact. Sales programs in many com- 
panies are much like Topsy, not to 
mention Turvy. They presumably 
originate with the production head. 
The underwriter enters the picture at 

(CONTINUED ON PAGE 30) 





Commercial Property 
Independent Filings 
Approved InN. Y. 


The New York department has 
ruled that insurers can now file in- 
dependently for the commercial prop- 
erty coverage and remain as subscrib- 
ers to the New York Fire Insurance 
Rating Organization for mercantile 
fire and extended coverage risks. This 
reverses the rejection of filings made 
by North America, American Casualty, 
and General of Seattle by then Sup- 
erintendent Holz in September, 1957. 

These filings, and one by NYFIRO, 
had been accepted in June, 1957 and 
subsequently suspended in the same 
month when the rating organization 
took exception to the three company 
filings. The latter were ordered with- 
drawn by Mr. Holz in the September 
decision on the ground that they did 
not meet with standards of the law 
which deals with partial subscriber- 
ship to rating bureaus. 


Hearings Led To Ruling 


North America and American Casu- 
alty requested hearings which were 
held in January and March of 1958 
and led to the new ruling written by 
Arthur L. Lamanda, first deputy. 

NYFIRO contended in the hearings 
that a company desiring to file for 
the form independently should with- 
draw from the organization with re- 
spect to mercantile fire and EC rates 
when written separately under regular 
forms, on the ground that such rates 
are a component part of the commer- 
cial property filing. NYFIRO also 
maintained that its own filing was 
made in behalf of all members and 
subser.bers, and independent filings 
should be made as deviations while 


Tenn. Information 
Office Organized 


Insurors of Tennessee has organized 
the Tennessee Insurance Information 
Office with the cooperation of fire and 
casualty companies in the state. The 
office will begin operation in the early 
fall with E. Kearney Dietz, executive 
secretary of Insurors of Tennessee, as 
manager. 

The first project will be an insur- 
ance speakers bureau comprised of 
agents and company men which will 
provide accurate insurance informa- 
tion to civic and service clubs, schools 
and other associations throughout the 
state. The speakers will meet at Uni- 
versity of Tennessee for a seminar 
Aug. 25-26. 








the companies remained as mercantile 
subscribers. North America held that 
a proper interpretation would permit 
their filing. Mr. Lamanda agreed. 

In his ruling he also noted that the 
privilege to be a partial subscriber 
connotes the alternative right to be an 
independent filer for such kinds, types 
or combinations of policies for which 
a company does not subscribe. He said 
that commercial property coverage 
policies are distinctly separate types 
of contracts, covering combinations of 
kinds of insurance and subdivisions 
or parts thereof for various classes of 
risks. Companies may elect to exclude 
or withdraw these policies from their 
NYFIRO authorization and file on 
their own, he added. 

The department is prepared to con- 
sider refilings of independent filings 
of rating plans for commercial prop- 
erty coverage and similar types of 
policies, and refilings of commercial 
property coverage by NYFIRO and 
participating rating organizations, Mr. 
Lamanda stated. " 


Home Underwriting 
Loss In First Half 
Was $11,844,320 


Home and Home Indemnity had a 
combined underwriting loss of $11,- 
844,320, compared with 1957 first half 
loss of $10,491,919. Premiums earned 
were $114,798,758, an increase of 
$626,289 over June 30 last year. Assets 
increased from $504,014,555 as of Dec. 
31 to $528,486,408. Policyholders sur- 
plus rose to $224,786,331 from $210,- 
371,670 at the year end. 

Investment income for the two 
companies was $7,422,925 compared 
with $6,917,997 in the first half a year 
ago. Net income showed a loss of 
$2,527,309 against a loss of $24,332 at 
midyear in 1957. 

Unearned premium and loss expense 
reserves increased since last Dec. 31 
from $279,227,248 to $291,062,623. 

Home had first half earned prem- 
iums of $93,772,756 against $94,175,524 
a year ago, while Home Indemnity 
showed an increase from $19,996,945 
to $21,026,002. The underwriting loss 
was $8,702,638 for Home, compared 
with $7,927,989 a year ago, and $3,141,- 
682 for Home Indemnity against 
$2,563,930 at midyear of 1957. 


Barber Is Raussen 
Head Of Employers 


Employers Liability has appointed 
Hans W. Barber superintendent of the 
home office education department to 
succeed Loring H. Hemenway, who re- 
signed. Mr. Barber joined the company 
in 1953 as state agent in Connecticut 
and most recently was assistant re- 
gional superintendent for the New 
England fire department. Before join- 
ing Employers he was special agent 
for American in West Virginia. 
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Injuries Working, 
So Far, For Insurer 


Nationwide Mutual R 
Limited Experience Shows 
Form Is Producing Results 


Because of the interest in the famj)J 
compensation endorsement of NationJ 
wide Mutual and because it js ap, 
parent that in recent times the x 
titude of automobile liability j 
toward some form of scheduled Day. 
ments for auto injuries has becom 
more receptive, THE NATIONAL Uy 
DERWRITER asked C. W. Leftwich, vice 
president of Nationwide, to comme 
on the results the company has ha 
The endorsement sets up a sched 
of payments for auto injuries, y 
Leftwich’s comments are presen 
herewith. 

First, 





























Under this name it now has 
filed and approved in Connecticut, De 
aware, Florida, Indiana, Mary 
Michigan, New York, Ohio, Pennsy| 
vania, Rhode Island, South Carolina 
Tennessee, Vermont and West Virgini 
Except for Maryland and Delaw 
we started writing the coverage onl 
recently. 

We are encouraged by the develo 
ments, to date, with our family com 
pensation endorsement. It was on th 
basis of very incomplete statistic 
data in Maryland and Delaware th 
the decision was made to expand | 
into other states where regulatory a 
proval could be secured. The only ex 
perience data that is available cove 
Maryland and Delaware, starting Ju) 
1, 1956, and developed to Dec. 3 
1957. This incomplete data lac 
credibility but a reduction in the bod 
ly injury loss ratio is indicated. : 
the end of 1957 we had only 32,00 
coverages in force in Maryland a 
Delaware, Since a substantial volu 
of the coverage is currently bei 
written, we are assured that we w 
ultimately have credible figures to d 
termine whether or not our objectiv 
are being met. It will probably | 
several more years, however, elie 4 
will have a sufficient volume of dy 
veloped experience to be reasonabl 
sure of the experience indications. 
Received Well By Public 

As anticipated, we can say that tH 
new coverage is being very well r 
ceived by the insurance buying pub 
We also find that it has the expected 
tendency to speed up the adjustm 
of injury claims with a minimum 4 
controversy and investigation expens4 
This is particularly true of the le 





serious injuries for which the cover 
was specifically designed. : 

There has been some industry «tli 
icism of the coverage on the gro 
that it will lead to a statutory com 
pensation system. Our view is that t 
long range effect will be just the 
verse. If it helps keep rates wil! 
bounds and settles losses sooner wi 
less argument, it should certainly tr 
duce the need for changes in the sud 
stantive law and contribute to 
preservation of auto liability unsure? 
as it now exists. 
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ASUREWAY 
TO MORE PROFITS 


Ask your clients and prospects to name the amount they would ask for their home — 
or business property—if they were to put it on the market tomorrow... 

ask them to reconcile the difference between current high replacement costs and 
the insurance protection they carry....ask why they apparently are willing to 
assume a substantial part of any potential loss. 
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Then tell them how — for just a few cents extra a day — they can have 
FULL protection. 


Write our Advertising Department for the wealth of free promotional material 
available to help “tell” your clients and prospects of the need for 
insurance-to-F ULL-value. 


When you ask and tell you’re on the Sureway to more profits! 
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A MULTIPLE ( N.B.&@ML 5 Piladetpha §, Pa, Southere 


Philadelphia 5, Pa. Southern 
Department, Atlanta 8, Ga. 
Michigan-Ohio Department, 


INSURANCE GROUP! 
LINE G R  @ ] UP ™ Established 1509. Detroit 26, Mich. Midwest- 
ern Department, Chicago 6, 
NORTH BRITISH AND MERCANTILE INSURANCE COMPANY LIMITED ¢ THE PENNSYL- tt. Senin dees 
VANIA FIRE INSURANCE CO. « THE COMMONWEALTH INSURANCE CO. OF NEW YORK anette rl pte 
THE MERCANTILE INSURANCE CO. OF AMERICA, administrative office: 150 William : 
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St., N. Y. 38, N. Y¥. © THE OCEAN MARINE INSURANCE CO. LIMITED, administrative Bidg., Dallas 2, Tex. Denver 
office: 111 John St., N. Y. 38, N. Y. © CENTRAL SURETY AND INSURANCE CORP., Office: University Bidg., 
home office: 1737 McGee St., Kansas City 41, Mo. Denver 2, Colo. 
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English To Head 
Fire And IM Unit 
Of Wolverine 


Wolverine has appointed William 
English executive director of the fire 
and inland marine department. He 
previously was manager of the per- 
sonal lines department at the home 
office of General of Seattle and be- 
fore that was chief fire underwriter 
for General’s central division in St. 
Louis. 

Louisiana Assn. Of Mutual Insur- 
ance Agents has appointed Mrs. Anna 
Mae Blackham: executive secretary. 
She has been on a part time basis. The 
past year she has worked with the 
legislative affairs committee, and in 
her new status will now devote more 
time to bills introduced in the legisla- 
ture. 


HieNATIONAL UNDERWRITER 


FTC Drops Complaints 
On A&S Advertising 


The Federal Trade Commission has 
dismissed its complaint and set aside 
a cease and desist order against North 
American Accident for false A&S ad- 
vertising. The complaint was issued 
in 1955, and the order in 1957. The 
company appealed the latter in the 
U. S. court of appeals for the fifth 
circuit. 

An FTC examiner has also tenta- 
tively dropped charges of misleading 
A&S advertising against six other 
companies. They are United of Chicago, 
Washington National, Massachusetts 
Bonding, Lumbermens Mutual Casual- 
ty, American Casualty, and Mutual of 
New York. These dismissals are not 
final FTC rulings. They may be ap- 
pealed, stayed or docketed for re- 
view. 
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BOARD OF TRADE BUILDING 
PHONE e WEBSTER 9-7565 
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A good source for your important risks can do a great 
deal in strengthening your position. “Often one move in 
the wrong direction invites competition, leaves you vul- 
nerable to financial check-mate. The agent or broker 
who knows his position, knows the importance of doing 
business with Leo B. Menner & Company the year ’round. 


fi | EXCESS AND SURPLUS LINES 


LEO B MENNER « COMPANY, ine 


| 141 WEST JACKSON BOULEVARD « CHICAGO 4 


We serve agents, brokers 
and insurance companies. 
No direct business, of course! 
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Service Beyond The Treaty” 


Intelligent Reinsurance Analysis 
FIRE - CASUALTY - TREATY ~- FACULTATIVE 


REINSURANCE 4.0, dhe . 
— 


CHICAGO 6, ILLINOIS - 309 W. JACKSON BLVD. » WABASH 2-7515 








$500,000 Crop-Hail 
Loss In Montana 


A hail storm in three Montana 
counties July 27 caused crop damage 
of approximately $1 million and an 
insurance loss in the vicinity of $500,- 
000. 

The hail lasted only about five min- 
utes, but damage was estimated to 
have occurred to 128,000 acres in a 
path 10 to 20 miles wide. Crops were 
so near ready for harvest that come- 
back is impossible. Most of the damage 
was to wheat and barley in an area 
having one of its best years on record 
with an average yield estimated at 
30 to 40 bushels an acre. There were 
reports of 100% loss in some areas. 

One of the damaged sections is 
seldom hit by hail and most farmers 
did not carry insurance. 


Would Hold Schools To 
Nuclear Coverage Law 


The nuclear insurance syndicates 
have filed statements with the joint 
atomic energy committee opposing a 
bill to exempt non-profit educational 
institutions operating research reac- 
tors from the financial protection re- 
quirements of the reactor indemnity 
statute. The bill would qualify such 
schools for government excess cover- 
age protection without purchasing pri- 
vate insurance or furnishing other 
forms of financial protection. 

Colleges and universities seeking 
this legislation have held that many 
state laws and constitutions prohibit 
waiver of immunity and prevent com- 
pliance with financial protection re- 
quirements of the statute. They con- 
tend that they will be forced to sus- 
pend reactor research unless the bill 
is passed because temporary exemp- 
tions granted by Atomic Energy Com- 
mission cannot continue indefinitely. 

Assn. of Casualty & Surety Compa- 
nies and American Mutual Insurance 
Alliance representatives told the com- 
mittee that the bill would put the gov- 
ernment in the insurance business and 
that only a few state laws at present 
prevent schools from purchasing lia- 
bility insurance. They called for action 
by legislators in these states. AEC has 
contended that efforts to develop a 
mode] state law have been unsuccess- 
ful. 

At subcommittee hearings on this 
measure, legislation to provide gov- 
ernment excess coverage for the Sa- 
vannah, first nuclear merchant ves- 
sel, scheduled to begin operations in 
1960, was also considered. One bill is 
endorsed by Maritime Administration 
and would put the program under its 
jurisdiction. A second, an amendment 
to the reactor indemnity statute, would 
put the program under AEC. 

In a statement sent to the commit- 
tee, National Assn. of Insurance 
Agents also opposed the legislation as 
an unwarranted incursion by the gov- 
ernment into private insurance. Agents 
state that the business has done an 
efficient job in providing protection 
for nuclear incidents and that govern- 
ment indemnity should not be granted 
except as required in excess of the un- 
derlying layer of protection from pri- 
vate insurers. NAIA called for a thor- 
ough exploration of other solutions to 
the problem in connection with non- 
profit educational institutions. 


Two V-Ps For Kentucky Ins. Co. 


James D. Mills and James V. Lyons 
have been elected vice-presidents of 
Kentucky Ins. Co. of Louisville, Mr. 
Mills in charge of the western Ken- 
tucky division and Mr. Lyons the 
eastern. 
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Ohio Department 8 
Sets Ground Rules For The | 
Package Deviations es 
The Ohio department has laid down 91-23. 
some ground rules on deviations as The : 
they apply to multiple line COverages | golf tou 
In a bulletin dated Aug. 8, it is Noted | presidet 
that some companies deviate on multi. way A 
ple line packages in the same percent. | LaBar 
age as on regular fire or casualty of | off spe: 
inland marine business, apparently | Tucson, 
considering that their deviations op | of the 
regular business automatically apply | talk 1 
to such portions of the multiple line Report 
coverages. Univers 
The problem is greatest in connec. | address 
tion with deviations from the filings | Propert 
of the fire rating bureau, it is re. | the busi 
marked, but exists also in the casualty | and the 
and inland marine field. F. H 
Under the new rules, which become | manage 
effective Oct. 1, deviations, whether eau, wil 
percentage or otherwise, on stan a talk ¢ 
non-package business will henceforth | Bureau- 
be construed to apply to those cover. | other s 
ages only when written on a non- | Commis 
packaged basis and will not apply | tana, w 
automatically to any form of multiple | tion of 
line coverage. For example, a 10% In the 
deviation on fire and allied lines will | by Rob 
not apply in any way to comprehensive | of Grea 
dwelling policies, and this will be true } and Wa! 
with respect to homeowners A, B, C | Board, ' 
and tenants, CDP all coverage groups, | newal 
commercial property coverage, indus- | Pacific | 
trial property policy, manufacturers justmen 
output policy, office contents special | win, ex 
form, and errors and omissions in | “Adjust 
connection with real estate mortgages. | Includin 
A company wishing to deviate from | The 1 
the bureau filings for these coverages | cocktail 
will have to make separate applica- | officers 
tions for each of the package policies. | quet by 
Existing approved deviations with 
renewals after Oct. 1 will not have to 
be changed until renewal. Under 
— Has C 
Whitlock In Home Sales|_vsder 
7 pointed 
Unit; Two In Research _| davenpc 
Home has appointed F. E. Whitlock | and west 
assistant manager of the newly created Mr. Ce 
sales department to assist T. Morgan aed 
Williams vice-president. Mr. Whitlock Underwr 
was formerly assistant manager Of! is Warre 
advertising and public relations. Aurora, 
E. Richard Sprague and Donald L.| is Rober 
Anderson have joined the newly | Springfic 
formed research department under the 
supervision of vice-president W. W. N C re 
Allen. Mr. Sprague was formerly in} ™ ~*- 
the field at Salt Lake City, and Mr.) _ Applic 
Anderson was in the northern New am 
Jersey field. Gold of 
— public: hi 
The Harry L. Harty agency of Sikes-| The ¢ 
ton, Mo., has been purchased by| ™ the fi 
Joseph A. Leslie. approvec 
10% on | 
Fire, wh 
CASUALTY CLAIMS OPENINGS || 5%, re: 
5% devi 
$8,500. by the ci 
A number of our stock company clients are All de 
expanding their Casualty Claims Supervisor 
staffs. These companies are interested only year beg 
in men in the 28-40 - ee po = 
r= Pe Bncrend years. Legal Degree, Allstate 
personality and appearance more important Allstat 
than lengthy experience. Openings available in; 
large number of States, principally in South- a tir 
ern areas. m 
Home Office Compensation Claims Super: Urban, ¢ 
visor, age range 30-45, minimum eight years son, N. 
Compensation Claims experience, chiefly on sales m; 
inside supervisory level. Diversification of Griffing, 
Home Office duties and promising future. liam P. 
Employers pay service charge and all mov- |} Manager, 
ing expenses on these positions. Manager, 
Write for HOW WE OPERATE. No obligation 
to register. Agency 
FERGASON PERSONNEL The 
INSURANCE PERSONNEL EXCLUSIVELY dinnati 1 
330 S, Wells Chicago 6, Illinois 
HArrison 7-9040 Mown a 
Ly ina 
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1958 
George B. Wilson who was president : ; new president should be named short- 
Montana Agents To for 30 years retired recently and has InsurOmedic Life ly to succeed Pioneer Fisher, whose 
Meet Aug. 21-23 been succeeded by E. Stacey Downs. Gets License Renewal _ resignation was forced at the begin- 
The program has been prepared for Gourtown area to suburban Kenwood, __AUSTIN—Commissioner William A. "ing of the formal investigation. 
the annual meeting of Montana Assn. va * Harrison last week granted a renewal The order also instructed the direc- 
of Insurance Agents at Billings Aug. T I G license to InsurOmedic Life of Dallas, tors to correct some previous code 
down | 21-23. exas Insurance Grand Jury after more than three weeks of de- violations involving certain mortgage 
IS as The first day will be devoted toa Indictments Are Upheld liberation, but added some conditions loans and transactions between the 
rages, | golf tournament and a dinner for past ke Bites itis 40: veld to his order, including a requirement company and “affiliated persons or 
noted | presidents. The meeting will get under indictments cael last year s for monthly financial statements. corporations.” 
nulti- Aug. 22 with President A. L. special insurance investigating grand Mr. Harrison said the company had The Texas department has acted 
cent. | LaBar of Billings in charge. The lead- jury were rejected by District Judge recently taken numerous steps to against two other firms controlled by 
ty or | off speaker will be Paul H. Jones of Claude Williams in Dallas Aug. 8. correct a deficit reported at the end Mr. Fisher. Franklin American of 
‘ently | Tucson, executive committee member Major interest in the action grows of 1957, with unimpaired capital now Dallas, a fire and casualty affiliate, 
is on | of the national association, who will out of the fact that BenJack Cage, amounting to $123,900. He also said a is now in receivership. 
apply | tak on “The National Association former head of the defunct ICT insur- 
» line | Reporting.” James Athearn of the ance empire, was among those indicted 
University of Florida will give an >y that special grand jury and the 
nner. | address on “Instalment Buying For pec ay = bP = yom 
— rs ments are also handling Mr. Cage’s 
ilings | Property co a se poe appeal from a 10-year prision sentence 
a 4  aypedsonetong a pbc gy ed, - ee charges, imposed 
an e : ast October. 
F. H. Hawkins, assistant general The attorneys argued that the 
scome | manager of Pacific Fire Rating Bur- indictments were faulty because they 
iether } cau, will open the session Aug. 23 with were returned by an illegal grand 
dard, | a talk on “The Agent and the Rating er, ong male Mn, pore g wl 
eforth | Bureau—-A Team in Action.” The maat : 
mre | ober speaker" that morning” wil be (reminal cee at the same ime. On REINSURANCE 
non- | Commissioner John Holmes of Mon- sistant district attorney, argues’ that TREATY ¢ FACULTATIVE 
apply | tana, who will talk about recodifica- each district judge could legally order 
iltiple | tion of the insurance laws. a grand jury at the same time. 
10% In the afternoon talks will be given The attorneys appeared before 
s will | by Robert A. Matthew, vice-president Judge Williams in the case of R. L. 
ensive | of Great American at San Francisco, presen a silent _— oo em 
Nace E. Dunning of the Pacific M@lctment returned | <a 
ae a who will pao the new re- 5, gesnalha ney ab naam 2 a Saree SURPLUS LINES 
roups, | newal plan, and Harry J. Boyle, steel: 1 ALL FORMS 
indus- | Pacific coast manager of General Ad- . i 5 
turers | justment Bureau, and Donald M. Ir- Mountain States Fire Assn. 
pecial | win, executive assistant of GAB, on . 
ns in | “Adjustment Policies and Procedures Elects Leydon President ; 
gages. | Including Catastrophes.” Mountain Bere Fire bare oom ors 
. from The field men will be host at a Assn. has elected_as president John 
erage: | cocktail party that evening. The new Yerdon Agnes Fore or ee EXCESS COVERS 
plica- | cificers will be installed at the ban- Richard Sharpe, USF.&G., ist vice- 
jlicies. | quet by Mr. Jones. president; Robert A. Forrest, America 
with ‘hi Fore Loyalty, 2nd vice-president; and 
ave to ‘ Adi ° Bruce Chittenden, America Fore Loyal- 
Underwriters Adjusting ty, secretary-treasurer. 
a Change In Three Ces CS LESLIE H. COOK 
qiles| Underwriters Adjusting has _ap- Can't Charge Higher Rates e 
pointed John V. Callahan manager a . . : 
ch | Davenport, Ia., servicing eastern Iowa On FR and Declined Risks INC 
i and western Illinois. American Southern has been turned 
wien Mr. Callahan for four years has been down by Louisiana on its application 175 W. JACKSON BLVD. CHICAGO 4, ILL. 
forgan | ™aNager at Quincy, Ill., and before to charge higher rates on financial WAbash 2-8783 
nitlock | Mat Was with the Davenport office of responsibility risks and on risks which . r 
0cK | Underwriters. His successor at Quincy have been rejected by two or more 
er Of | ig Warren Wagner, former manager at insurers. 
3. | Aurora, and the new Aurora manager = 
ald L.| is Robert Springer, senior adjuster at . 
newly | Springfield, Ill. Wrong Assets Given 
ler the ane Assets of Lititz Mutual of Lititz, Pa., 
_ be N.C. Grants Deviations are incorrectly reported in the com- 
aM | Applications of, 4 companies for PaMy, department, section on, page, 1s 
New| erates nuly fre amd cmer of Maryland, Delaware and, District 
Gold of North Carolina following a cuban a of Dec. 31, 1957, Panne 
Sikes- "The en made changes pace ee. m9 $3,001 oe to TRI-STATE GROUP 
ed by] i the filing of only one company. He poulesiaiidare are eosnenly poo pe . . 
approved a 15% deviation on fire and $2,591,640 and $3,835,353 respectivel All Multiple Line 
10% on homeowners for Home Mutual ~*~” ”’ sari ee Tri-State I Cn 
——| fire, which had asked for 20% and at S>SSMS SRRESERES pany 
INGS || 5%, respectively. He approved the To Hold WC Hearing In Mo. Farmers and Merchants Insurance Company 
5% deviation on auto PHD requested , : E Midwestern Insurance Company 
the company = on department will hold H Of; 
nts are : : : a public hearing on a proposal for ome ce 
Scale Pa seme al neve = general revision of workmen’s com- ‘ o9.3° 
: eget ae _—— rates, Aug. 27, at Jefferson Tri-State Insurance Building 
rience ity. OS eee ooooooom™ 
Degree, || Allstate Promotes Managers 
porte || Allstate has made the following 
-South- || *Ppointments: Clyde E. Pack, district 
ae. Kansas City; John 
Super rict sales manager, Harri- U ~ & F M | x 
t years || 0, N. Y.; Lee K. Stanley, district » OREIGN ANAGEMENT, TD. 
efly on Manager, Pasadena; Glenn T. 
tion of , Claim manager, Dallas; Wil- 
pees lam P. Jackson, sales development 
ee ne AND D. Stone, eles REINSURANCE INTERMEDIARIES 
ligation : wag F 
EL Agency Marks Golden Year 
SIVELY i, pasa Downs agency k Cin- 99 John Street 533 N. Atlantic Ave. 
recently celebrated its 50th an- 
Illinois ; The agency wee formerty NEW YORK 38, N. Y. DAYTONA BEACH, FLA. 
~own as the J. H. Leiding agency. —_—— — 
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Proposal Set For 
Nw F.&M. Liquidation 


Under the proposal of Inter-Cana- 
dian Corp. of Minneapolis to purchase 
Northwestern F.&M. stock and liqui- 
date it, which has been approved by 
Securities & Exchange Commission, 
Hartford Fire, which has managed 
Northwestern since 1915, has agreed 
to tender its 19,800 shares and to 
give notice of termination of its con- 
tracts with Northwestern effective next 
Jan. 1. Hartford Fire also has agreed 
to assume all liabilities of Northwest- 
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ern in any way connected with its 
insurance business upon payment by 
Northwestern to Hartford of an 
amount equal to 65% of Northwestern’s 
unearned premium reserve. 

The offer has been accepted by 
holders of approximately 83% of the 
outstanding Northwestern stock. 

Some stockholders of Northwestern 
were represented at the SEC’s hearing 
in opposition to the approval of the 
offer. They contended that the acquis- 
ition of Northwestern stock for the an- 
nounced purpose of liquidation is 


policy of the investment company act, 
and that disclosures of liquidation 
value of stock should have been made 
in connection with the purchase offer. 
These and other contentions were re- 
jected. These stockholders also had 
offered to acquire Northwestern stock 
at $45 per share, subject to tender 
of 51% of the stock. SEC noted in this 
connection that their undertaking, plus 
an unwritten bank commitment to help 
finance the stock purchase, fell short of 
the amount which would have been re- 
quired if all 125,000 shares were ten- 
dered. 
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against public interest and against the 
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When clients move... 


Here’s how Hartford Group Agents benefit 
from unique “Risk Exchange Club” 


The “Risk Exchange Club” is typical of the unusual business- 
producing services enjoyed by Hartford Agencies. It was 
Originated by the Hartford Group some years ago. 
All Hartford Group Agents automatically become members. 
There are no officers, no meetings, no dues. Yet the Club 
performs a service that works constantly for the benefit of 
our agents and their clients. 
What does the Risk Exchange Club do? In effect, it enables 
Hartford Group Agents to cooperate in the exchange of 
business. 

Across the miles 
Suppose you are one of our 33,000 agents. You have a good 
customer who is moving to another part of the country—to a 
town where he may not know a soul. Who’s going to look 
after his insurance in his new location? 
Off goes a note from you to the Risk Exchange Club at your 
reporting office. From there it is speeded in a smooth-working 
system to a Hartford Group Agency in the community where 
your client has relocated. Soon he is contacted by a repre- 
sentative of that agency eager to help him get settled. 


Through your cooperation, your customer’s insurance needs 





are promptly taken care of . . . he no longer feels like a 
stranger in town .. . and you have the satisfaction of having 
done a good turn for a fellow Hartford Group Agent. 


Everybody wins 


Of course, the Risk Exchange Club will work in the same way to 
bring you new clients. Each year thousands of accounts have 
been saved for Hartford producers through the cooperative 
activity of the Risk Exchange Club — just one of the many 
extra benefits that go with being a Hartford Group Agent! 


Year in and year out you'll do well with the 


HARTFORD «> 


Fire Insurance Company 


GROUP 


Hartford Fire Insurance Company 
Hartford Accident and Indemnity Company 
Hartford Live Stock Insurance Company 
Citizens Insurance Company of New Jersey, Hartford 15, Connecticut 
New York Underwriters Insurance Company, New York 38, New York 
Northwestern Fire and Marine Insurance Company 









Twin City Fire Insurance Company, Minneapolis 2, Minnesota 
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La. Study Of Auto 
Flat Cancellations 


The June 27 issue carried a story op 
flat cancellations, attributed to H. RB 
Walker of Mississippi Insurance Com. 
mission. This was H. P. Walker of tie 
casua]ty and surety division of Louisj. 
ana Insurance Rating Commission, 

The story dealt with the survey 
conducted by the automobile depart. 
ments of the casualty and_ surety 
division. This covered the six weeks 
April 7, 1958, to May 21, 1958. The 
survey covered cancellation figures op 
automobile private passenger and com. 
mercial (non-fleet) policies issued by 
all insurers in Louisiana. 

There were 3,744 short rate cancel. 
lations, 14% of the total; 13,464 pro 
rata cancellations, or 51% of the total, 
and 9,353 flat cancellations—35% of 
the total. The total number of cancel- 
lations were 26,561. 


75,000 Daily Reports A Month 


Mr. Walker points out that the 
number of daily reports on automobile 
issued by all companies is approxi- 
mately 75,000 a month. Based on this 
analysis, he estimates that 3.3% of all 
Louisiana automobile policies issued 
are cancelled short rate; about 12% of 
all auto policies are cancelled pro 
rata; about 8.3% are cancelled flat, 
and about 23.6% are eventually can- 
celled. 

Breaking these figures down furth- 
er, Mr. Walker showed that in the 
survey period there were 18,075 can- 
cellations for agency companies, of 
which 2,909 were cancelled short rate, 
for 16%; 7,190 were cancelled pro rata, 
or 40%; and 7,976 were cancelled flat, 
or 44%. The same figures for direct 
writing companies, on the basis of 
8,486 total cancellations, were 835 
short rate, for 10%; 6,274 pro rata, 
40%, and 1,377 flat, or 16%. 

Mr. Walker emphasizes that pro 
rata and flat cancellation figures per- 
tain to both policies that were termin- 
ated and not replaced, and to policies 
that were terminated and replaced by 
others in the same company. The pro 
rata cancellation by direct writing 
companies seems disproportionately 
high. However, one large direct writing 
company, in lieu of issuing a change of 
car endorsement, cancels a policy pro 
rata, and issues a new policy to cover 
the new car. 


Aircraft Underwriter 


Names Craig, Windmueller | 


National Insurance Underwriters’ 
board has named the following new 
officers: Robert M. Craig, vice-presi- 
dent and secretary; and Paul W. Wind- 
mueller, vice-president and treasurer. 

Mr. Craig joined the company as 
claim manager in 1954 and was elected 
secretary in 1957. He entered the 
insurance field as an adjuster for 
Great Northern and was also claims 
examiner with American Automobile. 

Mr. Windmueller, who joined the 
company in 1956 as controller, was 
elected treasurer in 1957. He had 
been with American Automobile as 
superintendent of accounting for sev- 
eral years. 


Publish 50th Hines Legal Directory 

The 50th annual edition of Hine’s 
Insurance Counsel has been published 
by Hines Legal Directory Inc. of Glen 
Ellyn, Ill. It lists insurance and trans- 
portation defense counsel in the US. 
and Canada and supplemental listings 
include handwriting experts, insurance 
companies, company group dental or- 
ganizations, state insurance officials, 
and transportation lines. Copies can 
be secured from Hines at P. O. Box 
71(X), Glen Ellyn, Ill. 
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(Herewith are presented more com- 

wats from local, property insurance 
i who were asked if they thought 
Jife department an essential compet- 
~ facility for them in the days 
yead. More comments will be pub- 
ished in future issues. ) 


We believe a life department is 
sential if we are to furnish a com- 
pete insurance service to our cus- 
mers, including life and A&S. If we 
i) not sell life, the life agent may 
entually pick up our fire and casual- 
ines. 

We have operated a life department 
fe more than 25 years. As a matter 
pifact, the founder of this agency sold 
fe insurance before he got into the 
re and casualty business. 

Our life insurance department is 
grated by three specialists who sell 
aly life insurance. The head of the 
partment is a CLU. We are just 
bout to employ a fourth salesman. 
With regard to special problems 
volved in the operation of a life de- 
ent, we find that coordinating 
se life department with the fire and 
ualty department is something of 
problem. The life department main- 
ins separate files, and we have no 
ystematic plan for exchanging infor- 
ation on prospects and customers. 
ae were to make a survey of a 
tistomer’s personal insurance, we 
would cover his fire, casualty and 
KiS policies, but we would not in- 
lude his life program. Similarly, if 
ie life department made a survey, it 
would be limited to life insurance. The 
tuation may arise out of the con- 
idential nature of the life business, 
hich is the reason for containing life 
surance information in separate files 
s well as from the standpoint of 
mvenience, as the life department 
located on the second floor and the 
ire and casualty on the first floor. 
We have a budget payment plan 
ich is operated by a_ subsidiary 
poration, but this program is used 
timarily for fire and casualty cover- 
ges. 

We are using the budget plan in our 
ir and casualty program to an in- 
easing degree, not only selling new 
usiness on the basis of the budget 
Mmgram, but also converting customers 
to have been slow pay over to a 
udget plan. We find that they will 
p up with a budget plan with 


—————————— 
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regularity whereas they will not 
always follow an agreed payment plan 
under an open account arrangement. 

We have often thought some ar- 
rangement should be made to enable 
a man to include his life insurance 
program along with his fire and 
casualty premiums in an_ over-all 
monthly payment plan. Eventually, 
we shall probably work out something 
along those lines. 

A&S (other than group) is handled 
in our fire and casualty division 
because we feel that A&S is more of a 
casualty coverage. We also write a 
substantial amount of franchise busi- 
ness, which is small group business 
for commercial operations. Only true 
group is handled by the life depart- 
ment. 

Our experience in this tough market 
is that multiple line companies which 
are getting a very substantial volume 
of fire insurance and are having good 
experience on it, do not give any 
consideration to taking automobile, 
workmen’s compensation or other un- 
popular lines. I doubt if the fact that 
you are writing life insurance with 
them would induce them to loosen up 
on their automobile, WC or other 
casualty facilities. 

oe of ok 

We sincerely believe that as the 
business progresses a complete inte- 
gration of life and casualty insurance 
is on its way and the synthesis is now 
becoming apparent. It should only be 
a rather short period until the New 
York law is repealed to allow life 
companies to enter the casualty field 
and perhaps the casualty companies 
will need a head start because the 
life companies are backed by a much 
larger amount of capital than is now 
available to people in the casualty 
business. . 

At present, our agency operates a 
life department through two life 
general agencies. We have no one in 
our agency who is specifically a life 
man, although we are working toward 
this goal. At present, we have used 
specialists from the company, who 
have been glad to accompany us and 
whom we introduce as composing our 
life department to most of our pro- 
spective insured. These people make 
the surveys and do all of the necessary 
technical work in connection with the 
sale. We do not use them to sell it, 
and they are deliberately restrained 
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ANNOUNCING THAT 


OUR UNDERWRITING AND SERVICE 
FACILITIES HAVE BEEN EXTENDED TO 


New finstaeansim 
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BALTIMORE 

















ire Agents Give Views On Life 
\s Competitive Facility Or Threat 


from taking part in actual sales con- 
versation other than as technical con- 
sultant. We have available various 
premium payment plans and we can 
finance either personal or commercial 
coverages as most of our commercial 
group life is written on a monthly 
payment plan. Most individual life is 
by individual election. 

A&S insurance we consider as a 
necessary corrollary to our life opera- 
tion. For some time, of course, most of 
our casualty companies have written 
A&S, and we have been extremely 
weak in this regard in that our produc- 
tion efforts have been centered pri- 
marily in the fire and casualty field. 
Incidentally, we have three CPCUs in 
our agency, and we have tried to 
approach our business in a professional 
way. One retarding factor to our 
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entering the life business was getting 
a satisfactory staff to compete on an 
equal ability level with others in the 
life business. We now feel that the 
A&S business poses some of the same 
problems, although one of our life 
companies has a technical expert as- 
signed to our office who is able to 
handle both life and A&S business 
freely. 

We feel more and more that the 
agency of the future must provide 
one-stop facilities for their customers. 
Certain surveys taken over a period 
of time indicate that when people 
think of insurance they do not think 
of separate lines. 

The special problem of a life depart- 
ment is to build solicitors for the 
future. This is because life insurance 
income accelerates at a much faster 
rate in the first couple of years than 
that of a producer who specializes in 
the general business. The only answer 
to that is undoubtedly to train future 
solicitors to handle all kinds of busi- 
ness. This does not seem to be an undue 
burden, especially if they are backed 
by a satisfactory technical staff in 
various fields. 
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Stewart, Smith (Illinois) Inc. 


141 WEST JACKSON BOULEVARD 


consulting brokers 
to the insurance industry 
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James S. Southwick 


Corp., treasurer 
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boro Mutual Indemnity . 


Jamestown Mutual............ 





The 1957 countrywide automobile earned 
tanley Goodwin of McKesson & Rob- 
Other officers elected were W. S. 
Clem C. Slater has purchased the 


Frank Hornby Jr. of U. S. Industries 
Burkett, American Machine & Foun- 
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Liberty MutualGroup............ 

Lumber Mutua! of Boston 
Matualoffil........ 

Millers Mut. Fire of Texas... 


ork chapter of 
nsurance Mana 
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1957 Experience On Automob 


in the adjoining tables as compiled by written 
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j 
bodily injury liability experience of ce 
New York entered companies is shown ta 
the New York department. 

Incurred losses are based on case 
estimate reserves and exclude allo- 
cated claim expense. 

include both allocated 
claim expenses. Figur 
Hornby Heads N. Y. 
Insurance Managers 

as been elected 
dry Co., and Robert B 
interest of B. J. Oglesb 

Mrs 
remain as office manager. 
COMPANY 
Casualty 
Lumbermens Mutua! 
tua) 
Mutual Liabilit; 
Mut. 
COMPANY AGGREGATES 
Exchange 
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August 15, 1958 


Moderate Gains 
For Employers Re 


Assets of Employers Reinsurance 
June 30 were $72,934,693, up $2,333,- 
096 for the six months. Earned surplus, 
after dividends, rose $1,937,257, com- 

with a gain of $136,623 a year 
ago. Net premiums totaled $14,419,443 
compared with $12,455,936. Earnings 
for the six months were $1,370,389, 
equal to $2.28 a share, compared with 
$1,297,497, or $2.16 a year earlier. The 
underwriting gain of $1,260,513 was 
down from $1,337,537 of a year ago; 


investment income was _ $837,623 
against $740,013. 

Ohio Mutual Agents 

Name Teeple Secretary 


James F. Teeple has been appointed 
executive secretary of Ohio Assn. of 
Mutual Insurance Agents, succeeding 
Robert E. Wendelken, who resigned. 


The Los Angeles regional office of 
Boston group is moving to 626 South 
Kingsley drive, Los Angeles from 548 
South Spring street. William L. Mc- 
Curdy is manager. 


FteNATIONAL UNDERWRITER 


Suggests Insurers Pay 
For Fire Departments 


Commissioner Holmes of Montana 
has recommended that legislation be 
enacted to tax fire insurance compan- 
ies to finance city fire departments. 

In a letter to a Montana legislator, 
Mr. Holmes suggested that insurance 
companies foot the bill for fire depart- 
ments on a pro rata basis. He cited 
the 72-year-old fire insurance corps of 
Baltimore, which was formed by the 
companies in 1886 to fight and prevent 
fires. “Back in 1886 when fire insur- 
ance was not in general use as it is 
today,” he said, “fire insurance com- 
panies felt their responsibilities as 
regards fires and their consequences. 
The question arises, why not today?” 

Mr. Holmes also pointed to the 
difficulty of finding adequate finances 
in cities. 

Texas Agents Form Association 

Price Johnson has been elected 
president of the newly formed Refugio 
County (Tex.) Independent Insurance 
Agents Assn. Other officers are Paul 
Schlabach, vice-president, and James 
Wales, secretary. 
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ANICO SALES LEADERS 


Family Policy. 

$10,000 minimum special. 
$25,000 minimum special. 
Life with Family Income 

to age 65. 

Income Conversion Rider. 
Annuities. 

All forms of A&H. 
Complete line of 

mortgage protection. 
Pre-Authorized Check plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 

Family Income Term Policy. 
































MANY MOONS... 
FEW SALES ? 


Then brave needum check ANICO’S 


COMPETITIVE POLICIES 
COMPETITIVE COMMISSIONS 


make heap more wampum .. . sing 
happy chant about ANICO’S service! 


Openings everywhere in territory for 
REPRESENTATIVES, BROKERS, SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experience will receive 
prompt attention and answer. For information address: 


COORDINATOR OF SALES 


AMERICAN NATIONAL 
INSURANCE CO. 


GALVESTON 


OVER 4 BILLIONS OF INSURANCE IN FORCE 









TEXAS 


| 














it’s the DIFFERENCE 
that catches the eye! 
One sure way to catch the eye of agent 


and client is to be a little different from 
the rest. 





PSS 8 


If it's worth printing well, it’s a Steck job. 


THE Vieek COMPANY 


AUSTIN, TEXAS 


Printers to the Insurance Industry. Write, wire or telephone for information. 
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Agents Give NAUA 
Views On Commissions 


At a conference in New York, 
spokesmen for Connecticut Assn. of 
Insurance Agents notified National 
Automobile Underwriters Assn. that 
any filing for higher automobile rates 


before the next election in Connecti- 
cut will probably be rejected. They 
also warned that a cut in agents’ 
commissions would provoke strong op- 
position. 


HeNATIONAL UNDERWRITER 


announcement by NAUA that the ac- 
quisition cost factor will be reduced 
from 25% to 20% in all future rate 
filings countrywide, with a consequent 
five point cut in commissions. 


No Indication Of Future Filings 


In a bulletin to association mem- 
bers, President Eben Learned Jr. of 
Norwich, who. stated his group’s 
views at the conference, noted that 
the company committee gave no indi- 
cation of the date of future filings in 


has no knowledge of future filings at 
this time, Mr. Learned said. 

On the NAUA committee were A. 
C. Seymour of Royal-Globe, president; 
Tudor Jones of Aetna Fire, vice-pres- 
ident; Charles J. Haugh of Travelers, 
chairman, and Howard S. Omsberg, 
manager. 


Wolverine Appoints Parry 
Wolverine has appointed Arthur 

Parry as rate analyst in the actuarial 

department. He previously had been 








The conference was 
the association 


requested by 


recent a filing. The 


following the 


Connecticut or of the nature of such 
insurance 


department ent of Cascade. 


in charge of the underwriting depart- 
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70 Years a Standard Accident Agent 


That’s right! Kalamazoo’s Garrett Insurance 
Agency . . . one of the finest in the Midwest . . . 
was appointed an agent for Standard Accident 
Insurance Company back in 1888! Today’s 
second and third generation of insurance agency 
Garretts (Charles E., Sr. and Charles E., Jr. 
center and right above) are still representing 
Standard Accident. And in commemoration of 
the occasion . . . and, we think you'll agree, a 
70-year insurance company-agency association 
is an occasion . . . the Garretts were presented 
with a special Bronze Award for Outstanding 
Service by Frank W. Locy (left above) resident 
vice president of the Detroit Branch. 


This memorable anniversary is naturally a 
source of great pride to Standard Accident (as 
it is in like measure to the Garrett Insurance 
Agency). Standard is justifiably proud, too, of 
the fact that 61 agents have represented the 


Company for over 50 years, 73 other agents for 
more than 40 years. What’s it all add up to? 
Solid testimony to the fact that Standard 
Accident is a good company to work with... 
good for a number of reasons best known, of 
course, to Standard’s many long-time agents. 
A few reasons worthy of note, however, are... 
broad, multiple-line, competitive coverages . . . 
prompt, equitable claims policy . . . financial 
strength and stability . . . continent-wide claim 
and safety engineering services . . . agressive 
production boosting advertising and sales aids 

. . national recognition and acceptance of the 
name, Standard Accident Insurance Company. 


je STANDARD ACCIDENT 
35:45 INSURANCE COMPANY 
Pernors 640 TEMPLE AVENUE DETROIT 32, MICHIGAN 
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Franz Asks Riddles; 


Seeks N. J. Answers 

Henry A. Franz of Clifton, preg. 
dent of New Jersey Assn. of Insurange 
Agents, has asked the members for 
reactions to the serious problems fag. 
ing the business which he confesge, 
are beyond him. 

In his message in the New Jersey 
Agent, official publication of the ag. 
sociation, Mr. Franz referred to the 
$147 million loss sustained by the ma. 
jor automobile liability insurers in 
1957. He emphasized the statemen 
of William Leslie Jr., general map. 
ager of National Bureau of Casualty 
Underwriters, that liability claim cogs 
amounted to $116.70 for every $100 g 
earned premium. Mr. Franz said he 
thought this actually meant all costs 
not only claim costs. 

He noted that the bureau has an. 
nounced intention to cut the acquisi- 
tion cost factor from 25% to 20% in 
all future rate filings but had softened 
the blow by deferring action until con. 
ferences with various state associa. 
tions. 

“We are all in sympathy with our 
companies and we all realize that 
they can’t continue taking that big a 
shellacking,’ Mr. Franz _ continued. 
“However, I don’t think that the 5% 
reduction in the acquisition factor wil] 
solve the underwriting problem.” 
Even with the reduction the insurers 
would still have lost $11.70 on every 
$100 of premium for a total of $14] 
million in 1957, he declared. Obviously 
then, a reduction in the acquisition 
factor would mitigate the loss but 
would be far from a cure, he said. 


Calls For Cooperation 


He called for agency and company 
cooperation in closing the price gap 
with direct writers and in improving 
underwriting. Most important of all, 
he said, is the effort to arrive at ade- 
quate rates and to secure prompt ap- 
proval by regulatory authorities. 

Mr. Franz said he knew his own 
feeling about many _ current ques- 
tions, but since he has to act for 1,500 
members, he would like their reactions 
on the following questions: 

In view of conditions, are they will- 
ing to accept a reduction in commis- 
sions? How would they react to a com- 
mission cut—with a decent contingent 
contract. How about cutting costs by 
direct company billing and issuance of 
renewal certificates? How about 
graded commissions? How about ac- 





cepting less commission in the hope 
that this will result in bigger volume? 

He called for ideas of other agents 
for solving these problems. 


Suggests Philadelphia 


Insure, Not Self Insure 


City Controller Hemphill has rec-| 
ommended that Philadelphia abolish 
its fire insurance fund and buy excess 
coverage or specific insurance with 
private insurers. 

The fund has existed since 1904, 
and is a_ self-insuring method by 
which the sinking fund pays the city 
agencies for the costs of repairing oF 
replacing property damaged by fire, 
lightning, etc. The balance in the fund 
at the end of 1957 was $575,377, 
mostly in the form of city bonds. 


Pursue N. C. Rate Turndown 


The governing committee of the 
North Carolina automobile rate ad- 
ministrative office will meet Aug. 12 
at Raleigh to decide on action follow- 
ing Commissioner Gold’s disapprovel 
of the filing for automobile liability 
rate increases averaging 19.9% 
private passenger cars and 6.2% 
commercial vehictes. 
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Eleven Claim Men In 
New Travelers Posts 


Travelers has named Francis L. 
McDorman assistant claim manager at 
Baltimore. Harry R. Rosnagle and 
Cletus J. Knipper were made resident 
adjusters at Los Angeles and Jackson- 
ville respectively. Made supervising 
adjusters are Marion E. Biggs, San 
Jose; Edward J. Walter Jr., Cincin- 
nati; Robert E. O’Neill, St. Louis; Ron- 
ald E. Knapel, Stockton; Adolph J. 
Schleicher, Beverly Hills; Gerard A. 
Pelletier, Providence; Willard R. Foll- 
mer, Van Nuys, and George B. Brit- 
tain, Little Rock. 

Mr. McDorman joined the company 
in 1936 as adjuster at Baltimore and 
became supervising adjuster there. 
Mr. Rosnagle has been with the com- 
pany since 1956 at Los Angeles and 
at Phoenix. Mr. Knipper began in 1956 
as adjuster at Jacksonville. 

Mr. Biggs has been with Travelers 
since 1929 as an adjuster at San Fran- 
cisco, and later at San Jose where he 
was named district adjuster in 1951. 
In his new position, he will be in 
charge of the new direct reporting 
service office there. 

Mr. Walter began in 1941 as an ad- 
juster at Cincinnati and became line 
adjuster there in 1954. Mr. O’Neill 
started in 1942 at St. Louis and in 
1952 became line adjuster there. Mr. 
Knapel has been with Travelers since 
1943 at Cleveland and later at Stock- 
ton as district adjuster. He will be in 
charge of the new direct reporting 
service office there. 

Mr. Schleicher began in 1948 at Los 
Angeles and went to Beverly Hills in 
1954 as a district adjuster. He will be 
in charge of the direct reporting serv- 
ice office there. Mr. Pelletier joined 
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Travelers at Boston in 1952, and be- 
came line adjuster there. Mr. Follmer 
started in 1952 at Los Angeles and in 
1957 was named district adjuster at 
Van Nuys where he will be in charge 
of the new direct reporting service of- 
fice. Mr. Brittain has been at Little 
Rock since 1955 and was appointed 
line adjuster there in 1957. 


Iowa, Minnesota Farm 


Bureau Insurers Merge 


Consolidation of Minnesota Farm 
Bureau Mutual Casualty with the 
Iowa Farm Mutual has been approved 
by the Iowa department. 

E. Howard Hill, president of Iowa 
Farm Bureau and the Iowa Farm 
Bureau insurance services, said the 
company will be known as the Farm 
Bureau Mutual and will sell auto- 
mobile, farm liability, crop-hail, fire 
and allied lines to farm bureau mem- 
bers in Iowa and Minnesota. The 
company’s home offices will remain 
in Des Moines. The Minnesota com- 
pany wrote only auto and farm lia- 
bility. 

Mr. Hill said stockholders of Iowa 
Life had voted to change the name of 
the life company to the Farm Bureau 
Life. 


Pa. Probes Hospitals 


Gov. Leader of Pennsylvania has 
named a 43 member hospital study 
commission headed by Commissioner 
Smith to look into hospital practices 
in relation to Blue Cross and to make 
a report including recommendations 
for possible legislation to enforce 
needed changes in hospital procedures. 

When the administration ailowei 
Blue Cross rate increases recently, it 
decided to investigate hospital prac- 
tices which allegedly contribute to 
the soaring cost of hospitalization 
insurance. 
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Laderer Named Safety 
Director Of Nationwide 


Frank E. Laderer has been named 
safety director for Nationwide Mutual 
succeeding Harry M. Pontious, who 
has retired after heading the safety 
department since he organized it more 
than 20 years ago. 

Mr. Laderer started with Nation- 
wide in 1935 and became its first field 
underwriter in 1940. After organizing 
the company’s engineering, inspection 
and audit department he served as its 
manager until 1952 when he was 


ll 


named chief safety engineer. He had 
been associate safety director since 
1954. 

Mr. Pontious has been with the com- 
pany since it was organized in 1926 as 
Farm Bureau Insurance. He served 
as an agent and then in the claims de- 
partment before becoming the com- 
pany’s first safety director. 


William H. Stowe has been elected 
vice-president of the Udell agency of 
Phoenix. He has been with the or- 
ganization since 1946, most recently as 
office manager. 





Marine. 


L. K. GIFFIN 
President 











—included in 


offshore oil insurance 


BECAUSE insurance agents and brokers 
know the importance of experienced han- 
dling in arranging proper coverage and 
proper claims servicing, they will in most 
cases recommend placing insurance on off- 
shore oil drilling and production equipment 
with a specialized market such as Southern 


Southern Marine’s Loss Prevention Serv- 
ice, included at no extra cost, is geared 
to work with assureds in preventing 
losses to reduce future insurance costs 
and to prevent equipment down-time. 
Even when fully reimbursed for loss or 
damage, assureds know how expensive 
it can be to have equipment laid up for 
repairs and not earning. 


Our Service is for Insurance 
Agents and Brokers Only 


THERN MARINE 


& AVIATION UNDERWRITERS, INC. 


610 Poydras Street, TUlane 5266, New Orleans 12 


LEE M. STENTZ 
Vice President 


FRED L. KRIEDT 
Vice President 
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“Don’t forget, Matt, weve got a 
RELIANCE BUSINESS 





INTERRUPTION POLICY!” 





> 


RELIANCE INSURANCE COMPANY 


401 Walnut Street, Philadelphia 6, Pa. 
Symbol of American Insurance integrity since 1817 





Great Amer. Earnings 
Up; Underwriting Loss 
Reduced In First Half 


Great American had an underwrit- 
ing loss of $4,786,270 for the first six 
months, compared with a $9,345,644 
loss for the same period last year. 
Surplus, which includes the contin- 
gency reserve, was down to $154,470,- 
572 at June 30, against $158,300,713 
a year ago, but up from $137,771,608 
at Dec. 31, 1957. 

Premiums were $77,792,920 against 
$77,219,481 for the first half of 1957. 
D. R. Ackerman, chairman, noted that 
a decrease in premium volume may 
be expected temporarily due _ to 
changes in production methods in 
certain areas where direct operations 
are supplanting general agents. 

Loss ratio to premiums earned was 
64.2% at midyear against 69.3% a 
year ago, and the expense ratio to 
premiums written was 39.8% against 
39.7%. Investment income for the pe- 
riod rose to $5,343,243 compared with 
$4,930,100 last year. Net income for 
the half year was $550,778 against a 
loss of $4,550,483 for the same period 
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Aetna Fire Reduces 
Underwriting Loss For 
First Half: Volume Off 


Aetna Fire decreased its under. 
writing loss in the first half of 1958 to 
$2,972,357 from 6,582,300 in the same 
period last year. Policyholders surplys 
was $74,470,819, a decline of $940,259 
compared with June 30, 1957, but a 
gain of $5,214,074 since Dec. 31. Un. 
earned premium reserve was $124,217,. 
688, a decrease of $746,897 since the 
year end. 

The loss ratio was 63% against 
65.2% for the first half last year, and 
the ratio of expenses to written pre. 
miums was 41.3% against 41.2% last 
year. 

Investment income was $4,087,302 
compared with $3,089,563. Net income 
was $1,180,378 compared with a loss 
of $3,419,936 at midyear in 1957. Assets 
increased by $6,199,286 during the 
first six months and stood at $272,001,- 
532. 





in 1957. Net income per share was 
19 cents against a loss of $1.59 last 
year. 









LAWYER’S 
PROFESSIONAL 


JUDGMENT IN YOUR FAVOR 






PROTECTIVE LIABILITY POLICY 


Here is a policy that covers the liability imposed by law 
upon the lawyer for damages arising out of professional 
services. Protects the lawyer for his acts as well as the 


acts of any other person 


for whom he is legally liable. 


Coverages include errors or omission in title abstract 
examinations, routine office errors, errors in observing 
time limitation in appeals and many more. 


You'll find the verdict in your favor—when you offer 
your lawyer client this policy—carefully tailored to fit 


his specific situation. 


The Agency System...An American Tradition 





ST. PAUL HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 


EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, California 
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y 2.8 of Chicago, has been promoted to sales + seeking rehearings and the court then 
| Use Mich. Decision To representative. He has been in the American L.&A. And ‘ issued orders of enforcement to back 
: inspection business seven years and up the FTC. 
Seek Reopening Of joined National Service as an inspec- Auto Owners Safety On Aug. 6 the court of appeals or- 
Hundreds Of WC Cases ‘ ‘W° years 260. Appeal FTC Decision __ cerea that the time for the two com- 
ate lag . panies to file reports showing their 
der- ING—The Michigan work- ST. LOUIS—Counsel for American ‘ : 
8 to — eae a duartnent has Afco Branch At L. A. ’ Life & Accident and Automobile Own- poe nag de = Aut g <r wom 
ame | teen soliciting the reopening of closed _ The Los Angeles service office of ers Safety are preparing to appeal to (Cease anc ae cat St dees seam 
plus ses on the basis of ultra-liberal Afco, premium budgeting firm, has be- the U.S. Supreme Court from the two fF - pets Ae 0 cm tog pro- 
),259 interpretation of the act by state Come an operating branch office to to one decisions of the court of appeals °°¢4!ngs in the Supreme Court. 
ut a | <upreme court. More than 300 letters Provide improved service to agents in in St. Louis, handed down on May rac 
Un- ret been sent to claimants who have Arizona and southern California. 16, 1958, upholding cease and desist Fort Wayne Insurors Assn. Elects 
11. | ha ady received compensation on the The new branch will handle ac- orders that had been issued by the Fort Wayne Insurors —_ pews 
- the = of specific injuries. counts with premiums of more than Federal Trade Commission for alleged flected Richard Hormann, president; 


: : : P : Lawrence Dill, vice-president; Clell G. 
The present court has a liberal $300. Smaller accounts will still be violating of rules and regulations as Boerger, secretary-treasurer and Past- 
ainst majority whose members have de- serviced by the San Francisco branch to advertising and sales activities as 


; : President Max Orwin, board chairman. 
, and clared the intention of establishing for the present, but may be submitted decided upon by the FTC. Directors elected for three year terms 
some new principles in interpreting t° Los Angeles. The court of appeals on June 20 re- are William Bade Jr., Robert O’Brien 


last | the compensation law. One case last jected petitions filed by the companies and Lew Bruick. 
| 


year held that loss of a specific mem- Keller Heads Swiss Re 





























7,302 ber in an accident, such as a hand ~ 
cone | or an eye, placed ihe claimant ina , Swiss Re has advanced F. Keller 1 PRITCHARD anpD BAIRD 
loss new category of suffering “general from deputy c airman to chairman to . 
issets | gisability” in addition to the specific Succeed E. Hurlimann, who has re- 123 William St., New York 38, N. Y. 
g the | disability for which there is statutory ‘ited. Mr. Hurlimann was with the Phone WOrth 4-1981 
001,- | provision. Loss of a hand, for example, COMPany 54 years, as chairman since 
| provides for 215 weeks of compensa- 1942. He will continue as honorary | REINSURANCE 
== | tion under the law, but the court adds Chairman, a director and consultant. Pan pen a 
was to this an interpretation that a claim- M. Ejisenring, manager of the life 2 a 
9 last | ant whose earnings are reduced by “¢Partment, has been advanced to We Are What We Do 
| reason of this disability can enter a S8@neral manager. pepe se 
a claim for up to the full 500 weeks of anid 





benefits. “ 2 
The state compensation department | i * — 4 
has been writing former claimants Ht 5 “Ae, 
believed to be within the provision of : —) 
this new ruling, carrying cases back - 
as far as 1954. Claimants are advised: YS 
“Our records indicate that you have 
received compensation for loss of a (Oo 10) 
body member or an eye. By a recent 9 
interpretation of the supreme court, ees a 
you may now receive additional week- 
ly payments if—1. You were still un- > 
able to work because of injury, or, 2., Ok of ’ pro | i 
pay than you earned at the time of e 3 iL 
your injury, and the wage loss caused he res @ 
by the injury. 
“You are invited to write this de- f\ 
partment if you have any questions 
about your rights.” yy 
Letters were sent out several weeks 
; General Adjustment Names ¥) | | 
Manager At Santa Monica “WY 
Jack P. Grossmayer has been named LL. ey 
Manager at Santa Monica, Cal., for 
General Adjustment Bureau. He joined 
company in 1945 and has been in 
ta Monica territory since 1951. | “There’s a lot of profit in prestige . . .” says Broker Gerald Leone of Boston 
He’succeeds George F. Sidebotham 








You are working at a lower rate of 


| ago when Thomas A. E. Quimby was 
director of the compensation depart- 
ment. He resigned that position a few 
weeks ago and was replaced by his 
formes: deputy. 

The letters reportedly have not pro- 
duced “a great deal of response.” The 
procedure is said to be that claimants 
who feel they fall under the terms of 
the new court opinion have the right 
to ask the department for a ruling. 
If the claim appears valid, the WC 

| department notifies the insurer, and 

if the insurer does not voluntarily 

begin an extension of payments the 

case goes before a hearing referee. If 


it is appealed it goes to the full WC 
commiss;jon. 
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TO: BROKERAGE SERVICE. 








s ; zs THE PRUDENTIAL, NEWARK 1, N. J. 
who is returning to the adjusting staff. “There’s a lot of profit in the prestige that goes with the =3 C Please send me a free copy of “Profit 
MENT — name Prudential. It gives my clients confidence that I am in a > ant Precis through Prudential’s 
~ Nationwide Declares Dividend position to offer them outstanding insurance coverage. And the ar scat teh i a aunt 
4. Y. Nationwide Corp. has declared a | Prompt, personal attention I get from Prudential’s Brokerage Prudential’s Brokerage Services and 
: th dividend of 15 cents a common | Services has helped me tailor my client’s insurance program NU 69 how they can make Life sales easier. 
MENT tare. A regular 4% stock distribution to his exact need.” eee 
* Md 1% extra stock distribution also 


. : The free illustrated booklet, “Profit and Prestige through 
olitersie em: $300.825. for a Prudential’s Brokerage Services,” can show you how to in- 
ix months. ‘ crease your profit with Life sales. Just mail the coupon today. 


ADDRESS. 





CITY & STATE 








Tp YOU'LL ENJOY “AIR POWER” ON THE TWENTIETH CENTURY, SUNDAYS, CBS-TY GERALD LEONE THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 
Chicago Inspection Firm Appoints ~~ oa 
Gilford H. Mueller, claim investi- es 
ator of National Service & Appraisal !Lirr INSURANCE * ANNUITIES * SICKNESS AND ACCIDENT PROTECTION * GROUP INSURANCE * GROUP PENSIONS 
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On A Limb? 


Get your feet 
on the ground 


with GF&C’s guaranteed per- 


formance on every policy: 


¢ Quick & understanding underwriting service 
© Prompt & fair settlement of claims 


e Expert engineering facilities 





GENERAL FIRE AND CASUALTY COMPANY 


(A Non-participating Stock Company ) 
Home Office: 1790 Broadway, N. Y. 19, N. Y. 
Chicago Newark Minneapolis 


Pittsburgh Philadelphia 


Insurance written through agents and brokers only 














Convention Dates 





Aug. 20-21, Hoosierland Rating Bureau and 
A.B.C. Service Bureau, annual, Marott 
hotel, Indianapolis. 

Aug. 20-23, Federation of Insurance Counsel, 
Fairmont hotel, San Francisco. 

Aug. 21-23, Louisiana Assn. of Mutual Insur- 
ance Agents, annual, Edgewater Gulf hotel, 
Edgewater Park, Miss. 

Aug. 21-23, Montana Assn. of Insurance 
Agents, annual, Northern hotel, Billings, 
Mont. 

Aug. 21-23, Texas Assn. of Mutual Insurance 
Agents, annual, Hilton hotel, San Antonio. 

Aug. 24-28, Section on insurance negligence 
and compensation law, American Bar Assn., 
Ambassador hotel, Los Angeles. 

Sept. 4-5, Conference of Mutual Casualty 
Companies, sales and agency conference, 
Conrad Hilton hotel, Chicago. 

Sept. 7-9, Pennsylvania Assn. of Insurance 
Agents, annual, Bedford Springs, Pa. 

Sept. 8, Vermont Assn. of Insurance Agents, 
annual, The Lodge, Smugglers Notch, Stowe. 

Sept. 8-9, New Jersey Assn. of Insurance 
Agents, annual, Traymore hotel, Atlantic 
City. 

Scpt. 14-16, Minnesota Assn. of Insurance 
Agents, annual, Hotel St. Paul, St. Paul. 

Sept. 14-16, Washington Assn. of Insurance 
Agents, annual, Chinook hotel, Yakima. 

Sept. 16-18, Wisconsin Assn. of Insurance 
Agents, annual, Schroeder hotel, Milwaukee. 

Sept. 16-19, Mutual Loss Managers’ Confer- 
ence, annual, Statler hotel, New York City. 

Sept. 17-19, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 17-19, Oregon Assn. of Insurance Agents, 
annual, Multnomah hotel, Portland. 

Sept. 19-20, Utah Assn. of Insurance Agents, 
annual, Utah hotel, Salt Lake City. 

Sept. 22-24, International Claim Assn., annuul, 
French Lick Springs hotel, French Lick, Ind. 

Sept. 22-25, Assn. of Superintendents of In- 
surance of the Provinces of Canada, an- 
nual, Empress hotel, Victoria, B. C. 

Oct. 1-3, Society of CPCU annual, Roosevelt 
hotel, New Orleans. 

Oct. 5-8, Conference of Mutual Casualty 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City 

Oct. 5-8, National Assn. of Mutual Insuraiice 
Companies, annual, Chalfonte-Haddon Hall, 
Atlantic City, N. J. 

Oct. 6-7, Conference of Actuaries in Public 
Practice, Morrison hotel, Chicago. 

Oct. 6-8, National Assn. of Insurance Agents, 
annual, New Orleans 

Oct. 12-15, National Assn. of Casualty & 
Surety Agents and National Assn. of Cas- 
ualty & Surety Executives, Greenbrier hotel, 
White Sulphur Springs, W. Va. 

Oct. 17-18, New Mexico, Insurors, annual, 
LaFonda hotel, Santa Fe. 

Oct. 19-21, Illinois Assn. of Insurance Agents, 
annual, Morrison hotel, Chicago. 

Oct. 19-21, Maryland Assn. of Insurance Agents, 
annual, Emerson hotel, Baltimore. 

Oct. 19-21, Missouri Assn. of Insurance Agents, 
annual, Coronado hotel, St. Louis. 

Oct. 20-21, Arizona Assn. of Insurance Agents, 
annual, Pioneer hotel, Tucson. 

Oct. 20-21, Insurors of Tennessee, annual, 
Claridge hotel, Memphis. 

Oct. 20-22, Western Underwriters Assn., an- 
nual, Greenbrier hotel, White Sulphur 
Springs, W. Va. 

Oct. 20-22, National Assn. of Mutual Insurance 
Agents, annual, Commodore hotel, New York 
City. 

Oct. 22-24, Kansas Assn. of Independent In- 
surance Agents, annual, Broadview hotel, 
Whichita. 

Oct. 23-25, Colorado Insurors, annual, Broad- 
moor hotel, Colorado Springs. 

Oct. 26-28, Missouri Assn. of Farm Mutual 
Insurance companies, annual, Governor ho- 
tel, Jefferson City. 

Oct. 26-28, Ohio Assn. of Insurance Agents, 
annual, Columbus. 

Oct. 27-29, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco. 

Oct. 27-28, Health Insurance Assn., individual 
insurance forum, Drake hotel, Chicago. 
Oct. 28-29, Massachusetts Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Boston. 
Oct. 28-29, South Carolina Assn. of Insurance 
Agents, annual, Francis Marion hotel, 
Charleston. 

Oct. 30, Connecticut Assn. of Insurance Agents, 
annual, Statler-Hilton hotel, Hartford. 


Nov. 6-7. Kansas Assn. of Mutual Insurance 
Companies, Newton. 

Nov. 20, Insurance Federation of New York, 
annual, Waldorf-Astoria, New York City. 
Nov. 20-21, Conference of Mutual Casualty 
Companies, accounting and statistical, office 
methods, and personnel conferences, Conrad 

Hilton hotel, Chicago. 

Nov. 24-26, National Assn. of Independent 
Insurers, annual, Hotel Fontainebleau, 
Miami Beach. 

Dec. 10, Eastern Underwriters Assn., annual, 
Biltmore hotel, New York City. 

Dec. 15-19, National Assn. of Insurance Com- 
missione:s, midwinter, Roosevelt hotel, New 
Orleans. 

Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, LaSalle hotel, 
Chicago. 
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When your client 


wants to know 
ee 99 
Why? 

S| beng YOU RECOMMEND an appraisal 

to an industrial, commercial or 
institutional property client, give him a 
copy of our brochure, “Appraisal Pro- 
cedure.” It will answer the many and 
frequent questions about the need for 
authoritative appraisals to establish in- 
surable values . . . assure compliance 
with co-insurance clauses, provide proof 
of loss . . . keep valuations up to date 
with current replacement costs. 

Many brokers and agents find “Ap- 
praisal Procedure” very useful, also 
our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information). A 
supply of both publications is yours 
without cost or obligation. Write 
Dept. NU 


THE LLOYD-THOMAS co. 
Recognized Appraisal Authorities 
4411 Ravenswood Ave., Chicago 40, Ill. 
Offices Coast to Coast. 

First for Factual Appraisals Since 1910 











Service Guide 








== 








O’TOOLE ASSOCIATES 
Management Consultants 
To Insurance Companies 
Established 1945 
220-02 Hempstead Avenue 
Queens Village 29, N. Y. 








The LAWRENCE WILSON COMPANY 
Managing General Agents 
SURPLUS LINES - All Forms 
Representing LLOYD’S, LONDON 
First National Bank Building 
Tulsa 3, Okla. 











TRANS-CANADA ASSURANCE 
AGENCIES, INC. 
LLOYD'S CORRESPONDENTS 
SPECIAL RISKS—SURPLUS LINES 
REINSURANCE 
1231 Ste. Catherine St., West 
Montreal, Canada 








BOWLES, ANDREWS & TOWNE. Inc. 


ACTUARIES 
MANAGEMENT CONSULTANTS 
LIFE—-FIRE—-CASUALTY 
EMPLOYEE BENEFIT PLANS 
RICHMOND ATLANTA NEW YORK 
PORTLAND 
























CONSULTANTS 


IN MARKETING AND MANAGEMENT 
FOR THE: INSURANCE BUSINESS 


FRANK LANGEAASSOCIATES 


Q@NE N@RTH LASALLE ST. 521 FIFTH AVENUE 
CHICAG® 2, ILLIN@IS NEW YORK 17,N.Y. 














—— 





GRADY’S 
AUTO CRASH APPRAISAL SERVICE 
20 years experience estimating auto repairs 
GRADY HENLEY 623 HOUSTON ST. 
MANAGER MOBILE, ALA. 





GREENWOOD 1-3589 
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Eyes Legal Bugs In All Risk Exclusions 


Bert Cotton of Rein, Mound & Cot- 
yn, New York attorneys, holds a some- 
yhat pessimistic view of what he calls 
he troublesome exclusion clause in 
nomeowners C and the all risk fire 
forms. He discussed the clause at the 
annual meeting of Eastern Loss Ex- 
ecutives Assn. at Manchester, Vt. 

He noted that the paragraph ex- 
cludes loss by termites or other in- 
sects; wear and tear; deterioration; 
smog; smoke from agricultural smudg- 


objects in sound condition. 

Following this line of reasoning, Mr. 
Cotton said the tentative conclusion 
must be that any further damage 
brought about by a chain of events 
would not be recoverable even though 
such damage would otherwise be paid 
for under an all risks policy. How- 
ever, he noted, the more expensive 
homeowners C and the special all risk 
fire endorsements are expected to give 
greater protection than the conven- 


tional extended coverage forms, an in- 
tention which might be thwarted if 
damage to sound portions of an in- 
sured property resulting from disin- 
tegration of a decayed object were 
excluded. When an aged oil burner 
goes berserk and fills a house with 
smoke, the policyholder with less ex- 
pensive fire and EC coverage collects 
for smoke damage, whereas there 
would be no recovery under the all 
risk form. Consequently the exclusion 
was given a_ significant conclusion: 
“Unless loss by fire, smoke, etc., ‘en- 
sues’ and the company shall then be 


15 


liable only for such ensuing loss.” 
Ensue here means to follow or to 
come as a result of, Mr. Cotton ex- 
plained, and must be construed in 
terms of causation by one of the forces 
excluded in the earlier portion of the 


paragraph. He emphasized that the 
exclusion does not use the words 
“caused by” but merely says that 
there is no insurance against “loss 


by termites, etc.” However the line of 
reasoning here almost requires that 
the word “caused” be read into the 
language, because merely to exclude 
(CONTINUED ON PAGE 22) 





ing or industrial operations; rust; wet 
or dry rot; mold; mechanical break- 
down; settling, cracking, shrinkage, or 


Gets Better FIRE ang BURGLARY Protection 






sal 5 ; i 
expansion of pavements, foundations, 

be | walls, floors, or ceilings; unless loss and SAVES $5,000 a year 

r0- py fire, smoke (other than smoke from Bs 

nd agricultural smudging or _ industrial — 

for operations) , explosion, landslide, col- 3 

in- | lapse, water damage, or glass break- 

nce age ensues, and the company shall 

oof | hen be liable only for such ensuing 

me loss. 

Ap- | Mr. Cotton said he believed that the 

also | exclusion for the most part can serve 

nan only to absolve the insurer of liability 


for the object or portion of the prem- 
A | ises which has itself disintegrated be- 
cause of termites, or because of wear 
and tear and deterioration, or because 
of rust, rot or mold. The insurer can 
| also expect to escape liability for a 
: | mechanism which itself breaks down, 
;, put should not be too hopeful with 
respect to damage caused by some 
independent event which the mechan- 

| ical breakdown sets off. If more is 

| expected of the exclusion, its language 
will have to be changed drastically to 
| spell out its desired purpose with 
' greater emphasis, Mr. Cotton declared. 
| He made it clear that while many 
questions could be raised on the ex- 
| clusion clause, few answers could be 








| ventured because the paragraph is e 
| relatively new and reliable court in- a ro le om a n 
| terpretation is virtually non-existent. e 
Answers based on cases dealing with 
exclusions considered analogous or on San Leandro, Calif. 
general principles of insurance law 
| can be suggested to a limited extent, 
ey but if carried too far can be mislead- Safeg uards Its Property 
meer | Be This is due to peculiarities in the 
ANY exclusion which would lead to one ° 
result under one principle and the 
- opposite under another, Mr. Cotton 
DON observed. 
There are two rules of construction 
of contracts which would lead in op- Ralph N. Brodie Company is a pioneer developer of liquid 
—___| | site directions, he said. For exam- meters and measuring instruments used by the petroleum indus- 
| f=] 
——— | pie, it is not unusual for a contract : ‘ ae are 
tele. corse. lontuees that try. Consistent growth since 1927 led to the erection in 1952 of 
| aoe the law would imply anyway. of Production’ the company’s large and thoroughly modern plant at San 
Hence it cannot be flatly asserted that monesrate Director Leandro, California. 
| ; ; ~ ge “ane F ee ee 
ihe clause is necessarily intended to A combination of ADT Automatic Protection Services stands 
pe more than merely exclude liability . . 
SEGhich @iscintegrates trom nat- guard over the entire premises to detect and report fire, burglary 
‘| {ural causes, he stated. However, there and other dangerous conditions. Central Station Sprinkler Super- 
—— other rule of contract construc- visory and Waterflow Alarm Service safeguards the sprinkler 
E, Inc. gl ode - _ mean- system against human failures and summons the fire department 
ws en rhonda the uote automatically when water flows. ADT Burglar Alarm Service 
i's @cestruction which mekes guards doors, windows and vault against unauthorized entry 
| ‘rtain language unnecessary and and automatically notifies protective forces in case of attack. 
YORK a hag be avoided. Under Like the Ralph N. Brodie Company, thousands of business 
t rule, Mr. Cotton explained, concerns from coast to coast use and endorse ADT Automatic 





must be concluded that the only 
Way to give purpose and effect to 
the various exclusions is to decide 
that the objective was to exclude lia- 
tility for resultant damage to objects 
® portions of the premises which 
Might flow as a consequence of the 
latural disintegration of some other 


Protection because they know that it gives greater security for 
property, profits and employees’ jobs than can be obtained other- 
wise, and at less expense. 


Moy we show you what ADT oun do tov you? 


Controlled Companies of 


AMERICAN DISTRICT 














iieet or other portion of the prem- TELEG R APH co MP ANY Whether your premises are old or new, sprinklered or unsprin- 
Ss. Stated another way, it might be : klered, an ADT specialist will show you how an appropriate 
vice “id that although the excluded items Executive Office: combination of ADT Automatic Protection Services can guard 
- Fepairs he regarded merely as a descrip- 155 Sixth Avenue, New York 13. N. Y your property, effectively and economically. Call our local sales 
Sprig an a. — Bn Tc gggeteete es " ma 2 hike onal office if we are listed in your phone book; or write to our 
mises of additional damase to other A Nationwide Organization Executive Office. 
aj, 
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Dow fetires; Two 
Named By Travelers 


Vernon T. Dow, vice-president of 
Travelers, has retired after 39 years 
with the company. Sterling T. Tooker, 
second vice-president, has transfer- 
red from the personnel to the execu- 
tive department and will have charge 
of budgetary controls, expense alloca- 
tion, research, employe and _ public 
relations, and similar general admin- 
istrative affairs. Edgar S. Reed, sec- 
retary, has succeeded Mr. Tooker. 


HeNATIONAL UNDERWRITER 


Mr. Dow joined Travelers in 1919 as 
field underwriter at Newark, and later 
was assistant office manager there. 
He went to the home office as a 
branch office supervisor in 1926 and 
later was named assistant chief ac- 
countant and then assistant comptrol- 
ler. He became secretary of the branch 
office administration department in 
1947 and vice-president in 1950. In 
1953 he assumed administrative duties 
on the executive staff. 

Mr. Tooker has been with Travelers 
since 1935. He began in the life ac- 
tuarial department and transferred to 


the department of home office super- 
vision in 1942. He was named secre- 
tary of the personnel department in 
1947 and second vice-president in 
1954. 

Mr. Reed joined Travelers in 1938 
and became superintendent of the 
printing department in 1949. He was 
appointed assistant secretary in 1952 
and secretary of the personnel de- 
partment this year. 


Maryland Casualty has moved its 


Milwaukee office to 772 North Jeffer- 
son street. 
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FEDERAL INSURANCE COMPANY ¢ VIGILANT INSURANCE COMPANY « THE MARINE INSURANCE CO., LTD. * THE SEA INSURANCE CO., LTD. 


LONDON ASSURANCE (MARINE DEPT.) « ALLIANCE ASSURANCE CO., LTD. 


Ocean and Inland Marine 


Aviation Insurance through Associated Aviation Underwriters 


Transportation 


mn ial we-lsetalit-Leiiela-molm Service 





Managers 


Fire and Automobile ° 


column to support a roof. 
Similarly, one virtue or one 
talent is not adequate to serve 
the diverse requirements of 


today’s economy. 


True service is premised on the 
same basic rules that govern 
the endurance of architecture. 
If it is to resist the action of 
storm and time it must rest 
securely on its pillars of 


character, skill and experience. 


The organizational cornerstone 
of Chubb & Son was laid 

in 1882. it has grown since... 
not as a rambling structure but, 
rather, as an example in the 
functional architecture of 


service. 


UBB & SON » Underwriters 


90 John Street, New York 38, New York 


Casualty -« 
Life Insurance through Federal’s affiliate Colonial Life Insurance Company of America 


. takes more than one 


Surety - Fidelity 
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Ellison To Succeed 
Spaulding As N. Y. 
Aetna Casualty V-P 


Aetna Casualty is advancing Bq. 
ward W. Ellison from assistant vice. 





Edward W. Ellison 


Claude T. Spaulding 


president to vice-president of the New 


Augus 





York office. He succeeds Claude T, | 


Spaulding who is retiring Sept. 1, 
Mr. Ellison joined the company in 


1940. He was field supervisor at the , 


home office and then manager at 
Rochester before becoming assistant 
vice-president at New York. 


Mr. Spaulding was with the company 


for more than 35 years. He has been | 
at New York for 20 years, serving 
successively as manager of the produc- 


tion department, assistant general 
manager, and _ vice-president since 
1950. 


Mutual Of Onihe Sets 
Records In Six Months 


Mutual Benefit H.&A. set a record 
in the first six months with premium 
income of almost $91 million. This 
was an increase of more than $2 
million for the same period of 1957. 

“Benefits paid in the first part of 
the year were up almost 5% and 
later this year the company will pass 
the $1 billion mark in benefits paid. 

Mutual’s air travel insurance, which 
now has service outlets in 37 foreign 
countries, had a gain of almost 10% 
during the first half of 1958. 


Weeks Is V-P Of 
Georgia Casualty 


Georgia Casualty & Surety has 
elected D. I. Weeks vice-president in 
charge of claims. He has had 14 years’ 
experience in the adjusting and claims 
field. 


Deviation Hearing In N. C. 


Commissioner Gold of North Caro- 
lina has set a public hearing for Sept. 
16 on North America’s application for 
a 10% deviation on fire, EC and home- 
owners. 

The company’s decision to renew its 
application may mean a court fight 
over the question of whether a com- 
pany must show a profit in order to 
deviate. Mr. Gold declined to renew 
a 5% deviation which expired in May, 
because North America had no profit 
in the state last year. 


Rose Joins Newhouse & Hawley 


Edwin G. Rose has joined Newhouse 
& Hawley of Chicago as an under- 
writer in the casualty department. He 
has been with Swett & Crawford at 
Chicago and was assistant secretary of 
MacGibney-Grupe of Chicago before 
it was purchased by Swett & Craw- 
ford. Mr. Rose was with MacGibney- 
Grupe for eight years. 


Fredericksburg (Va.) Assn. of Insur- 
ance Agents has elected James W. 
Simmons as president, G. C. Freeman 
Jr. vice-president, and Milton Graves 
secretary-treasurer. 


\ 
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d Continental Casualty |° : ° 
¢ To Write Export Something better for the 
P Credit Insurance : 
7 Continental Casualty is entering the b ffi 
3 Ed export credit insurance field and plans usiness O ce 
Vice- to appoint Intercredit agency of New 
York as underwriting managers. This 
will be the first U. S. company to 
write export credit insurance. 
Intercredit is staffed by personnel 
experienced in international trade and 
with experience in underwriting and 
handling export credit insurance. Nigel 
| Morrison, vice-president, for a number 
of years worked with one of the lead- 
ing credit insurance organizations in 
London, and will be in charge of the 
New York office. Active underwriting 
,.. featuring convenience, comfort, = are scheduled to begin 
Idi ality ! A cosmopolitan atmos- # ept. 1. 
a ese 1 in home-like setting. 3 Export credit insurance is designed 
e New | : to protect exporters against losses 
de T, = brought about by the insolvency of 
bs 4 Ultra modern, comfortable guest # penis buyers. 7 od 
ny in rooms ... excellent food ie 3 me 
moderate prices in our modern 3 
* bs @ coffee shop and cafeteria. Ask Export Credit Cover 
si Radio and Television in room. : 
sistant Foe ra ~ hae pam ened On Shipments Through La. 
| 800 ROOMS Commissioner Hayes of Louisiana 
npany 1 can HiTH BATH BATH free 4 has urged that insurers write credit 
been insurance on export shipments going 
erving oy overnaatParaeg through Louisiana ports. The cover- 
roduc- qa Ja P. age resembles accounts receivable and 
eneral is written in most countries by pri- 
since FAMILY RATES vate insurers for limited amounts, with ; 
No Charge for Children the governments covering for ex- ANOTHER OF the new package less than the cost of equivalent pro- 
12 and Under — i change fluctuations. forms which simplifies the han- tection under separate named-peril 
Harry E. Pesisen. Generel Manager § nt to ak oe eee ie dling of insurance for the business _ policies. I#’s an economical buy; af- 
Sets e —_— ; dicated that his company is willing to risk is the OFFICE CONTENTS Spe- fords much-needed coverage against 
s cae D E qT R 0 | T try to work out a coverage of this sort. cial Form. Here is a broadened unforseen losses. 
fait _ contract which can be written to With both the Office Contents 
smium Glass Rates Rise 1% cover “all risks” of uirect physical and the Commercial Property 
This National B tc ity Und loss to office contents, including a forms, Grain Dealers’ agents have 
an $2 Fs 4 ea aan ie an tenant’s interest in improvements the new all-risk packages which 
1957. rates, effective July 16 except in Tex- and betterments. keep them out front . . . enable 
art of J as where the effective date is Aug. 13. For the eligible risk, the Special them to do a better job for their 
: and wa — m4 age. Pm Form provides all-risk coverage at _ business clients. 
pass ’ 
- paid. Colorado, Florida, Kansas, Massachu- 
which setts, Mississippi, Nebraska, Pennsyl- 
oreign vania, Rhode Island, Vermont, Virginia 
t 10% and Wyoming. They result in increases 2 
in Arizona, California, Connecticut, 
District of Columbia, Indiana, Iowa, 
: Kentucky, Maryland, Michigan, Min- 
. nesota, New Mexico, Ohio, Oklahoma, 
+ — Hawaii and Puerto Rico. t te Ss U be A A ts E i ° ba P A Be Y 
* Excess Limits There is no change in rates in 
y has [1 1¢ Ocean Marine Georgia, Illinois, Missouri, South INDIANAPOLIS 7, INDIANA 
i Dakot. dT ; . 
pone ) Errors and Omissions “The. “countrywide effect of the hseaaenin te caine zeta 
claims ff * Reinsurance (Facultative changes at wt average increase of | F/RE +» CASUALTY* AUTOMOBILE *+INLAND MARINE 
& Treaties) approximately Laadll 
C 1 |26 Court St., Brooklyn, N. Y. || Oregon County Agents Elect 
. R Benton County (Ore.) Assn. of 
Caro- MAin 4—4976-7-8 Insurance Agents has elected Cecil ANCHOR 
Sept. Ball, Corvallis, president to succeed AS 
on for Whitney Ball. Other new officers are = TARE Sete 
home- Harold Nelson, vice-president and Mrs. r Sree ? 
‘ Lee Currier, secretary-treasurer. e 
ew its eo. 6s a 
fight 
Mi “: Diversificati 
=| INTERCONTINENTAL iversification 
r ry 
. May, = @ Me. e -P ? 
i © ° i 
t|)~)6U AGENCIES, LTD sees — 
9 e . 
ry i ‘ s 
is ‘ AMMUNITION TO UP Today’s answer to increased income 
house mapa a - 
~ — Russell W. Spicer, President YOUR SALES CURVE oe pee te a dee 
nt. He | Anchor has developed a sound, rule-of- ice : 
at. He 1! EXCESS aes for Geaunadion of bataas, Spe cmeranete <-- ie ea 
ary of SURPLUS ‘Wiendaien annem’ automatic safeguard against increa 
before y gu competition and present markets. 
Craw- Automobile. ..............0002.22002.2----45% | You'll find plenty of ammunition in 
ipney- ff UNUSUAL RISKS Fire and Allied Lines, incl. Mise... Resanes p02 08% Anchor’s multiple line facilities—PLUS 
| REINSURAN Workmen's Compensation.................. 8% its three new packaged coverages: 
; CE Gen. Liability & Prop. Damage............. 8% Motel Owner’s, Automatic Laundry 
Insur- ee ee hc ORE IE -* Owner’s and Combination Service 
es WF Correspondents Llopd’s, London Fidelity & Surely... ss... ssceseseee 6% Station policy. 
eem: 
raves SEE YOUR ANCHOR MAN FOR HELPFUL ASSISTANCE 
= 175 West Jackson Blvd. | WAbash 2-6165 Chicago 4 
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REINSURANCE 


QUOTA SHARE-EXCESS 
TREATY -FACULTATIVE 


American & Foreign Markets 





175 W. Jackson Bivd. 


Chicago 4, Ill. 
WAbash 2-7577 


CG 2785 


GRIFFITHS, 
TATE, LTD. 


T. C. Anderson, V.P. 








Double Your Sales 





Double facilities—Double service 


Two Mutual Companies now under the same management 
offer you their combined facilities and services 


Worcester Mutual-—for 134 years a dividend paying company 


Guarantee Mutual-mainly a deviating company 


Norcester Mutuat| Guarantee Mutual 


FIRE INSURANCE CO. FIRE INSURANCE CO. 
49 Elm Street 120 West High Street 
Worcester, Massachusetts Springfield, Ohio 
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Stewart, Smith Staff 


In Long London Service 

The London office of Stewart, Smith 
& Co. has honored the nine longest 
employed members of the staff at a 
party to celebrate the retirement of 
Leslie H. Shipman, treasurer. The nine 
staff members total 285 years of em- 
ployment with the company. Mr. Ship- 
man, who retired at 65, accounts for 
39 years of the group total. He received 
a substantial cash gift. 

Harold F. Dickson of the marine 


Five Promoted By 
Boston Mfrs. Mutual 


Robert L. Johnson has been aq. 
vanced from treasurer to vice-preg. | 
dent and treasurer of Boston Many. 
facturers Mutual and of Mutual Boile 
& Machinery. 

Boston Manufacturers also promote 
Richard W. Newcomb and Henry p 
Willard from assistant vice-presidents 
to regional vice-presidents, and Johp 
R. Garber from assistant secretary ty 
assistant vice-president. Donald Ww 


department has completed 44 years Avery was appointed assistant chig 
with the company and expects to engineer. 

achieve a half century before he Mr. Johnson joined the companies jp 
retires. 1938 as an investment analyst and be 


Zurich Appoints Lynch 


Supervisor At Pittsburgh 


Zurich has appointed H. Neal Lynch 
as agency supervisor at the Pittsburgh 
branch office. 

Mr. Lynch has 23 years’ experience 
in underwriting and production. From 
1935-50 he was with Manufacturers 
Casualty, where he rose to underwrit- 
ing superintendent. Since 1950 he has 
been with Reliance, most recently as 
manager of the Grand Rapids field 
office. 


came assistant treasurer in 1941 and | 
treasurer in 1952. 

Both Mr. Newcomb and Mr. Willard 
began as engineers with Factory Mu. 
tuals and later transferred to Boston 
Manufacturers as sales engineers. Mr, 
Newcomb joined the company in 1948, 
became district manager at New York 
in 1950 and assistant vice-president 
in 1954. Mr. Willard, with the com- 
pany since 1943, was later district 
manager at Charlotte, N. C., and was 
made assistant vice-president in 1954, 

Mr. Garber joined the company as 
an engineer in 1952 after six years 
with Factory Mutuals. He became as- 
sistant to the underwriting manager 
in 1955 and assistant secretary in 
1957. 

Mr. Avery joined the company in 
1955 after five years with Factory 
Mutuals. 


Weather Expert Honored 


Dr. Thomas F. Malone, director of 
research for Travelers’ weather re- 
search center, has been appointed a 
member of the editorial advisory board 
of Planetary & Space Physics, a new 
international journal. 

The journal is being established as 
an international medium for the pub- 
lication of papers in geoastrophysical 
research contributing to a_ unified 
knowledge of the planetary-space en- 
vironment. Leading world scientists 
will be on the advisory board. 


Williams In Security Post 


Security-Connecticut has appointed 
A. B. Williams manager of casualty 
and bonding. He had been with Liberty 
Mutual for 20 years, most recently as 
central division underwriting manager. 
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Write, Wire or Phone Our New 


CHICAGO OFFICE 


formerly MacGibeny-Grupe, Inc. 
175 West Jackson Boulevard 
» WAbash 2-9580 e 
J. R. MULDER, Vice President 
















OTHER SWETT & CRAWFORD OFFICES IN ATLANTA, LOS. 
NEW ORLEANS, OAKLAND, PHOENIX, PORTLAND, ORE., SAN DI 
SAN FRANCISCO; SEATTLE, SPOKANE AND VANCOUVER, | 
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Nn. Y.Mutual Agents Have Blue Cross Rates To Go 
1] Four New Member Services Up In Youngstown, O. 
een ad. Age Assn. of New York The Ohio department has approved 
tual Agents o ew Yor . p 4 
€-presi. Seunched four new services for its @,20% increase in Blue Cross rates at 
Many con than 1,100 members: a new Youngstown, which is 5% less than 
11 Boiler highway sign program, a new group = New rates become effective 
‘seyrance plan, a personnel selection oie : 
romotej wit and an agency continuation manual. ie her pene = 
-nrv 9 x 6 highway sign introduced ee 5 Pores sae 7 y 
enry D. | The ~ equitably in practice, the insurance 
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, new character, Scotty MacThrifty, 
whose message is “Shift to Thrift.” 
The sign has been made available to 
4] mutual agents’ associations in the 
y, §. All lettering is in scotch-lite. 
The new group insurance plan, 
which took effect July 1, provides for 
complete revision and modernization 
of the coverages made available to 
members and their staffs. Hospitaliza- 
ion, surgical and major medical are 
ambraced in one plan and life insur- 
ance in another—both written with 
fankers Life of Des Moines. More 
than 500 agencies are already enrolled. 
The personnel selection kit provides 
acomplete standard frame of reference 
especially prepared for agencies. Each 
kit contains materials for 10 complete 
interviews, including applications for 
employment, a pattern interview for 
the agent to follow, an intelligence 
test, a numbers test, a typing test, a 
telephone reference check for former 


division approved the elimination of 
the provision for refunding twice the 
annual 


are av 3'lable.” 








employers and complete 
for use. 

The agency continuation manual 
was prepared to show members the 


himself in a clerical dilemma which 


the manual describes the various ways 


ments and tips on how to buy or sell 
an agency. 





Watch for the man with... 
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“THE BUFFALO PLAN” 


aes 

















are 


The ‘BUFFALO’ isa strong, courageous 


Insurance Company with the stamina to back the 
independent Insurance Agent in a vital, forceful way. 
“THE BUFFALO PLAN” for Fire and Casualty 
enables the responsible Insurance Agent to justify and 
earn full standard commissions . . . at less office ex- 
pense than ever before. 

Envelope Drafts; Broad Underwriting Authority; 
Prompt Loss Service. 


There’s a host of additional advantages for the Agent 
in “THE BUFFALO PLAN”. 


A post card will bring you 
“the Man”, 





BUFFALO INSURANCE COMPANY 
Buffalo 2, New York 


220 Delaware Avenue 





service charge to subscribers | 
unable to obtain care because no beds | 


instructions | 
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Salesman ? #5 in a series 





practical advantage of taking a young | 
man into the agency and making pro- | 
visions for the agency’s future growth. | 
Too often an agent reaches a certain | 
premium volume plateau and finds | 


precludes new production. In addition, | § 
in which the young producer can be | 


compensated and offers sample solici- 
tor agreements, buy and sell agree- | 
































JUST TRY HIM on your next special line. The 
Royal-Globe special representative will be your right 
hand man when you sell inland marine, marine, 
aviation, burglary and glass policies. He is also an 
expert on “package” policies. 
This multiple-threat performer 
on your local Royal-Globe 
mobile production team, the 
special representative, is an- 
other reason we can say 


“TOPS IN EVERY SERVICE” 



















-seeves/ vow /rast- 


¥ ndependent 
Insurance /AGENT 


Ol eke 


150 WILLIAM ST., NEW YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. 
ROYAL INDEMNITY COMPANY © GLOBE INDEMNITY COMPANY © QUEEN INSURANCE COMPANY OF AMERICA 
NEWARK INSURANCE COMPANY ® AMERICAN AND FOREIGN INSURANCE COMPANY ® THE BRITISH & FOREIGN 
MARINE INSURANCE COMPANY LTD. © THAMES & MERSEY MARINE INSURANCE COMPANY, LTD, 
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Editorial Comment 
Major Medical Not Doctors’ Gold Mine 


The trouble that major medical in- 
surers are having in keeping doctors’ 
fees in line, notably in southern Cal- 
ifornia, is an oddity that has no exact 
precedent or analogy. 

The problem arises out of the doc- 
tors’ long-standing practice of grading 
their charges to fit the patient income 
level. This seems like a reasonable, 
and even a humanitarian way of han- 
dling things. But what happens when 
the patient whose means have been 
limited becomes, in effect, rich as 
Croesus at least as far as his medical 
expenses are concerned, by having an 
insurer ready to back him for ex- 
penses that he would go broke trying 
to pay on his own? 

The problem is quite similar to 
what has happened with automobile 
bodily injury and property damage in- 
surance. The high and increasing level 
of automobile liability verdicts is obvi- 
ously due in no small part to the fact 
that the money is there to pay—thanks 
to the insurers. And as high verdicts 
have scared people into buying higher 
limits, the juries have become more 
liberal still with what they still con- 
sider to be other people’s money. Of 
course, it is not other people’s money 
—as the increasing premium rates for 
automobile liability clearly show. 

It would seem, at first glance, that 
the doctors have a plausible point 
when they regard a major medically 
insured patient as far more able to 
pay than he was before he bought the 
insurance. Doctors may well wonder 
why they should temper the wind to 
the shorn lamb who, as far as ability 
to pay for medical expenses is con- 
cerned, is very heavily endowed with 
fleece. 

On the other hand, a good case 
could be made for the concept that the 
patient with major medical insurance 
is certainly no richer than he was 
before, and in fact is poorer by reason 
of the substantial premium he pays for 
+ major medical. So why doesn’t the 
doctor give him a break, or at least 
charge him no more than before he 
bought the major medical? After all, a 
lot of the major medical is for the doc- 
tor’s benefit. Many patients who have 
this coverage might just have to leave 
the doctor holding the bag if they were 
not so heavily insured. 

What we actually have, of course, is 
a totally new kind of situation. It is a 
situation in which a relatively poor 
man may have, through insurance, an 
ability to pay his medical expenses 
that would jolt the general run of 
well-to-do patients. Clearly, new 
standards are needed. It will not do 
for the doctors to take the view that 
because it costs the patient no more 
to pay a huge medical bill than not to 
pay it, he is therefore to be charged 
just as if he were one of the rich peo- 
ple. If this sort of thing goes on very 
long it is obvious that the premium 
for major medical will be pushed so 
high that it will prove unsalable, the 
coverage will lose popularity, and the 
doctors will be as bad off as they 
were before. 


Traditionally, doctors have jealously 
guarded their right to charge what 
they please. Nevertheless, in the inter- 
est of the benefits the entire medical 
profession will enjoy through the in- 
creased spread of major medical, it is 
incumbent on the relatively few physi- 
cians who see major medical as mere- 
ly a personal gold mine to lay off. 

Medical societies in some areas have 
done much to help this situation. Even 
in southern California, where the sit- 
uation has been particularly trouble- 
some, there are signs of progress, as 
was pointed out by J. Edward Day, 
vice-president in charge of Pruden- 
tial’s Los Angeles regional home of- 
fice. The most hopeful development 
seems to be a relative scale of values 
not based on dollar amounts but set- 
ting up reasonable ratios between var- 
ious types of treatments and opera- 
tions. 

After all, it may be difficult to con- 
vince a doctor that he should not 
charge 50% more for a given opera- 
tion than the usual charge for that 
operation. But when he has to justify 
the “relativity” of such a charge to 
other charges he makes for other op- 
erations, his position becomes pretty 
weak. In brief, it makes cases of 
gouging show up for what they are. 

We believe that the great majority 
of physicians and surgeons are more 
than willing to help make major medi- 
cal and other forms of insurance work 
to the best advantage of patient and 
doctor. Unfortunately, a few short- 
sighted greedy doctors can do a lot to 
hamper the progress of insured plans. 
It is fully as much to the advantage 
of their conscientious colleagues to 
keep these fellows in line as it is to 
the benefit of the patients and insur- 
ers.—-R. B. M. 


Deaths 


THOMAS D. HOEKSTRA, 76, presi- 
dent of Cook County Farmers Mutual, 
Des Plaines, Ill., died in Presbyterian- 
St. Luke’s hospital, Chicago. The com- 
pany writes auto casualty on members 
of Cook County Truck Gardeners Assn. 
of which Mr. Hoekstra was vice-presi- 
dent for a number of years. He had 
been a director of the insurance com- 
pany since 1939 and president since 
1946. He was also vice-president of 
Roseland Standard Savings & Loan 
Assn. for 25 years. 





ROBERT J. THOME, 65, Baltimore 
agent and immediate past president of 
Maryland Assn. of Insurance Agents, 
died of a heart attack in Rome, Italy. 
He was on a pilgrimage to the shrine 
at Lourdes. 


DEWITT C. PENN, 60, president of 
the Penn agency of Cleveland for 35 
years, died. He had been a member of 
the Cleveland Board since 1918. 


MRS. GLADYS D. HOLDEN, wife 
of retired Vice-admiral Edward C. 
Holden Jr., vice-president of Marine 
Office of America and president of 
U. S. Protection & Indemnity Agency, 


New York City, died suddenly at Bern, 
Switzerland, while on a European tour 
with her husband. 


LUTHER M. MEEK, 58, who opera- 
ted the Meek agency at Catlettsburg, 
Ky., died of a heart attack. 


AMBROSE J. DREW, proprietor of 
the A. J. Drew agency of Flint, died 
after a short illness. He had operated 
his agency since 1941. 


CECIL B. LOWE, 54, Jacksonville, 
Fla., agent, died there. 


JO D. COOK, 55, assistant general 
counsel of Northwestern Mutual, died. 
In 1928, he joined Shank, Belt & Rode, 
a Seattle law firm which had been 
associated with Northwestern since 
1901, and in 1948 he joined the com- 
pany’s legal department. 


CORNELIUS J. DANAHER, 87, 
Meriden, Conn., attorney and framer 
of the state’s workmen’s compensation 
law, died. His son, Lawrence J. Dana- 
her, is a prominent Meriden agent. 


R. M. PETERSON, 72, who retired 
in 1949 as Detroit manager and Michi- 
gan state supervisor of Underwriters 
Adjusting, died at his home in Colum- 
bus, O. 


LEROY F. MEREDITH, 74, retired 
agent of Jamestown, R.I., died there 
after a short illness. 


New Handbook Of 


Southern Cal., Ariz. 


A new Underwriters Handbook 
of Southern California and Arizona 
has just been published by the Na- 
tional Underwriter Co. It provides 
complete and up-to-date informa- 
tion on the agencies, companies, 
field men, general agents, groups 
and other organizations affiliated 
with insurance throughout these 
states. Copies of the new Southern 
California and Arizona Handbook 
may. be obtained from the National 
Underwriter Co. at 420 East Fourth 
= Cincinnati 2, O. Price $15.00 
each. 














Stocks 


By H. W. Cornelius, Bacon, Whipple & Co. 
135 S. LaSalle St., Chicago, August 12, 1958 




































Bid Asked 
TI: SOI Ss vestictniacterdcstintinzaie 139 143 
Aetna Fire 65 67% 
MA TRIO seestinisnissninbsinciccedeaeilitin 205 210 
rg a TE 28 29 
American Equitable ..... 32% 33% 
PIEIIGI I By). casei vsnsersicntnsvnnnincin 24% 25% 
American Motorists 0.0... 11% 12% 
PARECER TEE oes isecicnceistoscncvvvine 164% 1742 
Boston 31 32 
IIE: TIBI vssecsessecstsccescorsessneninnes 29 30 
Continental Casualty .. 9642 9812 
Crum & Forster com. . 64142 66 
Federal 46% 47% 
RUOMARIN GTI svcscesecssesicasscessssinees 51% 53 
General Reinsurance ...............000 6042 62 
RU GUID eibctecnietesstciedeteseennbisciese 33 34 
Globe & Republic ..........c.cccccccsecsccoee 1812 1914 
Great American Fire ..........:ccs000: 57 58 
OUNCE IN stcssecesbetssocacabiniongtietinians 166 170 
Hanover Fire 38 39% 
7” Se eee 40% 41% 
Ins. Co. of No. America 10642 108% 
Maryland Casualty .... 38 39 
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100 Fund Employes 
Compete In Trip Contest 


More than 1,600 employes competed 
for time off in Fireman’s Fund’s time- 


|off trip contest in which entrants were 


judged upon their knowledge of the 
company’s security and benefit pro- 


iret prize winner was Robert L. 
Barber, who won an all-expense paid 
trip to New York and an extra week’s 
yacation. A special award to the wife 
of a staff member consisted of a trip 
fo San Francisco and an extra week’s 
ycation for her husband and was 
presented to Mrs. V. A. Crow. 
The contest was composed cf two 
the first consisting of questions 
about the Fund’s security and benefit 
am, and the second of a 500-word 
gsay on “What the Program Means To 
ve and My Family.” 


Ferris General Manager 
Of Harbor Of California 


H. H. Ferris Jr. has been promoted 

fom vice-president in charge of pro- 
juction and underwriting to general 
manager of Harbor of San Diego. 
Starting with Harbor as special agent 
in 1951, Mr. Ferris was San Diego 
manager in 1953 and became vice- 
president in 1957. 

Premium volume of Harbor in the 
first half of 1958 increased 80% in 
fire, 40% in workmen’s compensation 
compared with the same period a year 


ago. 


McMullen Is New GAB 


Manager At Missoula 


J. M. McMullen has been named 
manager of the Missoula, Mont., 
branch office of General Adjustment 
Bureau, replacing Harry E. Noel who 
is convalescing after an accident. 

Mr. McMullen joined the bureau at 
Seattle in 1945, and has been branch 
manager at Kalispell, Mont., and 
Eureka, Cal. 


lindsey Okla. Department Attorney 


Paul B. Lindsey has been appointed 
attorney of the Oklahoma insurance 
cmmissioner’s office. He has been 
gecializing in tax law and accounting 
at Tulsa. 
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Maryland Casualty Had 
Record Volume In Half: 


Underwriting Loss Down 

Maryland Casualty had an under- 
writing loss of $2,879,145 for the first 
six months, compared with a loss of 
$5,921,888 for the same period a year 
ago. Unearned premium reserve in- 
creased by $7,081,820. Premiums writ- 
ten for the half year were $65,849,145, 
a gain of 2.6% over the like period in 
1957. 

Income from investments was $2,- 
721,595, an increase of $202,257. The 
company had an operating profit for 
the first six months of $2,847,925, 
compared with a loss of $2,608,888 for 
the half last year. 

There was an increase of $1,184,265 
in policyholders surplus which rose to 
$62,109,782. Assets reached $219,498,- 
444, an increase of $8,588,175. 


Bituminous ‘Casualty 
Opens Atlanta Office 


Bituminous Casualty has opened a 
branch office at Atlanta to handle 
underwriting, claims adjusting, safety 
engineering and general liability cov- 
erage. Alvert P. Rich Jr., who has 
been assistant manager at New Or- 
leans, will be in charge of the new 
office. 

Claude A. Tucker Jr. will continue 
as claims manager there. Prior to 
establishment of the office, Bituminous 
was represented in Georgia by the 
Dilbeck-Dominey agency of Atlanta. 


Ft. Worth A&H Men Elect 


Noble L. M. Rust, Continental Cas- 
ualty, has been elected president of 
Fort Worth Assn. of A&H Underwrit- 
ers. Other new officers are John Wood, 
American Life, vice-president; Fred 
Harris, Travelers, secretary; and Paul 
J. Heitfeld, Retail Credit Co., treas- 
urer. 


N. Y. Accountants To Meet 

William R. Phelan, vice-president 
and treasurer of US.F.&G., will 
speak on internal auditing and con- 
trol at the Insurance Accountants Assn. 
of New York meeting at Hotel New 
Yorker, Sept. 18. 
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Eyes All Risk Exclusion Legal Bugs 


(CONTINUED FROM PAGE 15) 


liability for an object which disin- 
tegrates through wear and tear is un- 
necessary since that would not be 
covered in any event. Despite the ap- 
parent logical necessity for this in- 
terpretation, Mr. Cotton declared, it 
should be noted that in other exclu- 
sions in the policy the word “caused” 
is found. This could lead a court to 
invoke the rule that ambiguities are 
to be construed against the insurer, 


and to hold that the entire exclusion 
does not apply to the results of the 
excluded forces or conditions, but only 
to the damage to the object which 
itself was the victim of wear and tear, 
deterioration or rot. However, stick- 
ing to his logic, Mr. Cotton said that 
it led to a reasonably clear-cut anal- 
ysis of a clause which should cause 
little trouble. 

Putting this neat and simple con- 


struction to the test, however, brougn! 
up certain complications, he said. 
Many of the exclusions in the first 
portion of the paragraph could be 
matched with one or more of the 
named perils in the last portion. But 
in no case does it seem possible for 
each to be a potential cause of all of 
the ensuing perils, and the matching 
process becomes labored. Insurance 
lawyers know that developing the 


meaning of a policy provision upon 
which the insurer would like to rely 
is disastrous if labored, he observed. 
This problem somewhat destroys the 
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ieat construction of the paragraph q 
a series of uninsured causes of log; 
exonerating the insurer not only wig, 
respect to the deteriorated object j,, 
self but also as to all other damage| 
caused by the deterioration of the g}) 
ject. 

He said if an old and decrepit hot 
water heater gives way at the seam: 
there is no obligation to pay for dam. 
age to the unit. But if the water flo, 
across the cellar floor and ruins the 
vinyl tile flooring in the playrogn 
there is liability because the Water 
damage ensued. However, if the bot. 
tom of an old oil tank yields to » 
years of rust and corrosion, there js 
no indemnity for the tank, but the 
question of liability for the flooring 
in the playroom would be raised singe 
the damage would be by oil and no} 
by the named peril of water. 


Indicates Acid Test 


Mr. Cotton said that perhaps the 
acid test of whether the exclusions 
should be regarded as causes of loss 
would be posed by this example: An 
automobile is parked on an incline 
with its brakes properly set. A rog 
or bolt gives way, releasing the brake. 
The car rolls down the hill and ends 
up in insured’s living room. The build- 
ing damage was caused by mechan- 
ical breakdown. To the extent that 
there was glass breakage, there is no 
problem, since that is an enumerated 
exception. The real question is wheth- 
er there is liability for remaining dam- 
age. Using his preliminary analysis, 
Mr. Cotton said, there would be no 
liability and the courts might so hold, 
It is very probable, however, that 
other courts using a different approach 
would decide to the contrary. 

Mr. Cotton said there was another 
doctrine applicable to exceptions in 
a policy which could cause trouble. 
It has been held that the occurrence 
of an excluded peril will not relieve 
an insurer of liability unless it is the 
sole cause of loss. Conversely, if a 
loss is caused by two risks, one cov- 
ered and one not, the company is li- 
able. The application of this doctrine 
to a named peril policy is sometimes 
not too difficult, but under an all risk 
policy it can result in complete emas- 
culation of the type of exclusions he 
was discussing, Mr. Cotton stated. 


Kemper Companies Promote 
Hagerup And Moore 


Lumbermens Mutual Casualty and 
American Motorists have named Leon- 
ard W. Hagerup 3rd _ vice-president 
and Robert L. Moore, assistant secre- 
tary. Mr. Hagerup, recently named 
manager of safety engineering, has 
been with the Kemper companies 25 
years, and was elected assistant secre- 
tary of Lumbermens and American 
Motorists, in 1952. 

Mr. Moore, who joined the Kemper 
organization in 1951, was director of 
the technical and engineering division 
of the safety engineering department 
before being named superintendent of 
engineers recently. 
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FieNATIONAL UNDERWRITER 


O'Mahoney Inquiry Is Penetrating 
And Indicates More Regulation Ahead 


(CONTINUED FROM PAGE 1) 


derwriters made opening statements. 
But Mr. O’Mahoney did not miss this 
opportunity to serve his own cause. 
The indication was that the business 
did not know what kind of questions 
Mr. O’Mahoney was going to ask, 
though Mr. McHugh and his staff have 
been asking the aviation insurance 
business questions for some time and 
gathering and subpoenaeing material. 
However, Donald Havens, attorney 
for U. S. Aviation Underwriters, did 
sum up the USAU position with a 
fusillade of questions just before Mr. 
Chambers and Mr. Smith left the 
witness stand. Mr. Havens also asked 
for permission to put in a statement 
after he and his clients have an 
opportunity to study the record. Mr. 
O'Mahoney agreed to this, with the 
proviso that he might want to put 
something into the record in reply to 
their reply. Sept. 1 was set as the date 
for USAU to furnish its statement. 


Statement Will Be Issued 


Mr. O’Mahoney also will issue a 
statement summing up his views of 
what the subcommittee has learned 
and its implications, at the end of the 
sessions On aviation insurance. 

Suggesting in his opening statement 
that the Soviets can and will make 
political capital over the world with 
any pronounced movement in the 
U. S. away from political and econ- 
omic freedom toward dictatorship, Mr. 
O'Mahoney said it was absolutely true 
that small businesses and farms are 
gradually being eliminated in the U.S. 
There are more bankruptcies. Yet 
prices are going up and big business 
ismaking more profits. 

There is a lot of talk about compe- 
tition in business, he said. But grad- 
ually the regulation of commerce and 
industry is falling into the hands of a 
few persons who exert control in big 
business. Yet it is the duty of Con- 
gress and has been from the outset 
to regulate commerce between the 
states and with outside nations. 


$26 Billion For Insurance 


In 1957, he said, Americans paid 
approximately $26 billion for life, 
property and casualty insurance, more 
than 8% of national income. With the 
rapid increase in means of transpor- 
tation and communication, state, na- 
tional and international boundaries 
have ceased to be effective. Conse- 
quently, Congress must continue to 
scrutinize the growth of interstate and 
foreign commerce, particularly in in- 
surance. 

When it adopted public law 15, 
Congress chose to repose principal 
regulatory responsibility for insurance 
in the states. But Congress, he said, 
indicated its intention that competi- 
tion should continue to be a prime 
Tegulator. Congress now is examining 
how the states have exercised their 
Stewardship over the business. 

The necessity for this, he declared, 
Was dramatically highlighted by the 
Supreme Court’s decision setting aside 
Cease and desist orders of Federal 
Trade Commission prohibiting false 
aid misleading advertising by A&S 
Msurers. This decision has been widely 
interpreted as sharply restricting the 
jurisdiction of the federal anti-trust 
enforcement agencies in insurance. A 
tegulatory vacuum, he declared, may 

' developing in insurance where 
neither federal nor state authority is 


able effectively to protect the public 
interest. 

He is, he said, convinced that these 
Supreme Court decisions overlook the 
facts developed in those cases. 

The aviation insurance business il- 
lustrates some of the difficulties con- 
fronting the states in attempting to 
regulate a business which is interstate 
and international in scope. Because 
the U. S. is still the acknowledged 
leader in commercial aviation, it gen- 
erates the bulk of world insurance 
premiums. Such insurance inseparably 
is linked to the development of com- 
mercial air transportation and expan- 
sion of civilian flying generally. Has 
aviation insurance responded to the 
expansion of the aircraft industry, he 
asked. Does existing federal regula- 
tion adequately cover this field? 

In 1944, he added, Civil Aeronau- 
tics Board studied aviation insurance 
when premiums were around $13 
million (1942) and domestic airline 
premiums about $2.8 million. Three 
aviation underwriting groups—USAU, 
Associated, and Aero Insurance Un- 
derwriters—did more than 96% of the 
total business reported to the New 
York insurance department. Today 
with airlines paying about $18 million 
in premiums (1956) and the total for 
aviation insurance around $60 million, 
there are no new underwriting groups 
in the field and one, Aero, is no 
longer in it. 

“This history of market rigidity, 
characterized by lack of new entry 
and elimination of existing competi- 
tors, has ominous overtones for the 
American aviation industry as it faces 
the challenge of the jet age,” he 
declared. 

He strongly emphasized the fact 
that in 1944 more than 40% of the 
American aviation business was re- 
insured in Europe, principally in Lon- 
don, but that today USAU and As- 
sociated are ceding an even larger 
percentage abroad. The committee 
wants to know why the aviation in- 
dustry cannot obtain adequate cover- 
age from domestic sources. 

“Has the high volume of reinsurance 
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been used as a vehicle to restrain 
competition,” he asked. 

He brought out that USAU, with 60 
American stock insurers, belongs to 
International Union of Aviation In- 
surers, with offices in London. The 
subcommittee will seek to determine 
if this international organization has 
been utilized to formulate agreements 
and understandings “which foist ar- 
bitrary and unreasonable prices and 
practices upon the American insurance 
buying public,” he declared. (Much of 
the first three days was devoted to 
this line of inquiry.) 


Maintaining A Free Economy 


“If we want to maintain a free 
economy in this country,” he said, “if 
we follow the European cartel system, 
won’t we go down the drain along 
with European economics,” he asked. 
He pointed out that the appropriations 
by this Congress indicate that the 
European economies, cartelized, are 
depending on American free economy 
to survive. The cartel system, he said, 
has not made Europe self sufficient. 
The American system has made 
America so, he said. But if now 
American business adopts the cartel 
system by adopting administratively 
fixed prices, it may prove that the 
U.S. is headed for the same fate as 
the European nations. 

As to air trip insurance, he said a 
small percentage of the premium goes 
for losses. Insurers benefiting from 
this favorable experience are making 
little if any effort to broaden the 
coverage or reduce the rates to the 
public. On the contrary, to increase 
their share of the available business 
at the principal airports, the insurers 
have agreed to pay rentals out of all 
proportion to the business involved. 
In some cases rentals paid to airports 
exceed gross revenue there. This sug- 
gests that no adequate state regulation 
has been maintained over this business. 

He noted that only one of the two 
aviation underwriting pools operates 
through a rating bureau. (This is 
Associated, which files rates through 
Aviation Insurance Bureau whose gen- 
eral manager, Harold L. Wayne. also 
is general manager of Inland Marine 
Insurance Bureau. Mr. Wayne was on 
hand as a witness but did not get called 
in the first days.) 


Open Hearings And Freedom 


Mr. O’Mahoney then suggested that 
laying the facts on the table in open 
hearing in matters of public concern 
is the greatest guarantee that freedom 
will be maintained. It is far better, 
he said, for representatives of business 
to come before a Congressional com- 
mittee than to have the facts and 
problems discussed behind closed 
doors under dictatorial governments. 
This may, he said, establish a pattern 
of working out problems between gov- 
ernment and business leaders. 

In his questioning and comments 
Mr. O’Mahoney indicated his conclu- 
sion that the aviation insurance busi- 
ness is wholly unregulated. It is 
unregulated in the U. S. by state or 
federal government. In England, of 
course, it is not regulated by govern- 
ment. It is self regulated. In this 
connection, after testimony that New 
York requires the filing of statistical 
data on aviation insurance and that it 
may examine the rates at any time, 
though for competitive reasons they 
are not on file, Mr. O’Mahoney said 
New York has no legal right to regu- 
late aviation insurance rates in that 
state, in other states, and certainly, 
not internationally. 

At one point he asserted that he has 
no desire to hunt for a violation of 
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the anti-trust laws and prosecute it; 
he has no desire to make punitive 
expeditions. What is needed here, he 
suggested, is for leaders of Congress 
and business to sit down together and 
develop a code of conduct for a free 
business economy. 

By questioning and statement the 
subcommittee indicated its belief that 
the exit of Aero Associates was de- 
liberately hastened from the business 
by its competition. Of course, the 
implication was strong that Aero went 
out of business because it lost money 
at the rates it was charging. 

Mr. O’Mahoney and Mr. McHugh 
assiduously pursued the idea that in- 
ternational agreements do exist in 
aviation insurance to reduce competi- 
tion in price and by geographical 
division. Mr. O’Mahoney’s ears pricked 
up at the first use in the testimony of 
the word “treaty,” in connection with 
quota share reinsurance. 


Thinking May Constitute Agreement 


At another point Mr. O’Mahoney 
suggested that an agreement needn’t 
be in writing—it could be in thinking. 
He said that the steel companies may 
have reached agreement on recent 
price rises by use of trade press 
announcements of price rises as they 
occurred. 

The reference to agreement in 
thinking came up as the subcommittee 
elicited from Mr. Smith a description 
of the recent agreement at London 
Lloyds to respect, in aviation insur- 
ance, the leading underwriter on a 
line, when it comes up for renewal. 
Under a corollary agreement, rates 


were incre insurance. 
Mr. in in his testimon “=e 


the “follow the lead” agreement does, 
as he understands it, include the pro- 
viso that if the market can’t come to a 
satisfactory agreement with the lead- 
ing underwriter on the line, the risk 
can go elsewhere. He noted that very 
few agreements in London are water 
tight. But their purpose, Mr. O’Ma- 
honey said, is to bring about a common 
course of action. Does the situation 
of narrowing competition for this 
business by U.S. aviation insurance 
markets tend to bring about a similar 
situation, Mr. O’Mahoney wanted to 
know. 

Mr. Stewart conceded that the com- 
petition does become narrower. 

If it goes on, it will increase the 
power of existing markets to regulate 
the market the two underwriting 
groups provide and the price at which 
they charge the airlines for insurance, 
Mr. O’Mahoney commented. 

Another major witness was Byron 
B. May, executive vice-president of 
Associated, and William N. Churchill, 
who heads the trip accident depart- 
ment of that group. Another witness 
scheduled is A. Maxwell Klum, chair- 
man of Mercury International of 
Torrance, Cal. It was hinted that 
Julius S. Wikler, New York superin- 
tendent, might be called. 


Some Observers Noted 


Among observers were John F. Id- 
ler, president, and Arnold H. Johnson, 
executive vice-president of American 
Mercury of D. C., an aviation insurer; 
H. A. Taylor of Chubb & Son and 
Clarence C. Pell Jr. of Marine Office 
of America, each of whose firms owns 
50% of Associated; Roy Leifflin of 
Bigham, Englar, Jones & Houston, 
New York law firm, counsel of Amer- 
ican Institute of Marine Underwriters; 
Howard Starling, Washington repre- 
sentative of Assn. of Casualty & Sur- 
ety Companies; Mrs. Betty McKeen of 
the Washington office of National Assn. 
of Insurance Agents. 


Also, W. C. Gould, head of the 
property bureau of the New York 
department; William Thomas, D. C. 
attorney and formerly the insurance 
expert of Federal Trade Commission; 
A. L. Kirkpatrick, insurance manager 
U. S. Chamber of Commerce; C. H. 
Graves of Mutual Insurance Rating 
Bureau; and Baker Bradenbaugh, as- 
sistant to Mr. Smith. 


Michigan’s Commissioner On Hand 


Joseph A. Navarre, Michigan com- 
missioner, was on hand most of the 
time except for a day when he was 
telling the Monroney committee what 
the commissioners had done to stop 
collision misclassification on financed 
automobiles. 

Other observers included Joseph F. 
Murphy of America Fore; J. N. Reid 
of the New York law firm of Watters 
& Donovan, who was representing 
National Automobile Underwriters 
Assn. in the appearance before the 
Monroney committee by Howard S. 
Omsberg, NAUA general manager, and 
Daniel Frame, actuary. 

Also, Neville Pilling, U. S. manager 
of Zurich. 

Also, John P. Hanna, general coun- 
sel of Health Insurance Assn., Chicago; 
Richard Congelton of Prudential; B. M. 
Anderson of Connecticut General Life; 
Manuel M. Gorman and Paul Walker 
of Life Insurance Assn. of America, 
and Robert Taylor of Institute of Life 
Insurance. 

Much of the questioning of Mr. 
Smith and Mr. Chambers was based 
on letters subpoenaed by the commit- 
tee which Mr. Smith had written or 
received. They dealt considerably 
with activities of the International 
Union of Aviation Insurers, with 
competition of British insurers in the 
western hemisphere, and with the 
application of Zurich for membership 
in USAU. 


A Business Insurers Want 


In their aim to find out how rates 
were made, by agreement or com- 
petitively, Mr. O’Mahoney and Mr. Mc- 
Hugh proceeded on the assumption 
that here was business that insurers 
wanted. USAU executives answered 
on the assumption that these risks 
represented catastrophic loss potential 
at any time, that there was plenty of 
competition at all times—some of it 
“vicious and stupid,” that the problem 
was to get insurers to write the busi- 
ness at all—and still is, and that an 
international cartel wasn’t needed to 
make it clear to sensible insurers that 
they should stay out of areas far from 
home where they didn’t know what 
they were doing. Some of them (and 
here it was foreign insurers being 
discussed) weren’t always sensible 
and their heavy losses have exerted 
the discipline on competitive practices 
and areas of operation which self or 
other regulation, if any, failed to do. 

Much also was made by the sub- 
committee of a letter written in 1942 
by the late David C. Beebe, then the 
partner of Mr. Chambers in USAU, to 
A. G. Lamplugh of British Aviation 
Ins. Co. on the subject of South 
American aviation insurance business. 
BAIC is the aviation insurer whose 
stock is owned by a number of British 
insurers. 

The letter dealt with a proposal by 
BAIC for joint development of busi- 
ness in South America, and Mr. Beebe 
was objecting. Mr. Beebe said his 
effort had been to confine USAU busi- 
ness to its proper sphere, and that in 
doing this, USAU had directed busi- 
ness to BAIC which originated in 
Australia, South Africa and elsewhere. 
He considered USAU’s proper sphere 
of operation as the western hemi- 
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sphere—Canada, Mexico, Centra] ani} ment e 
South America. When USAU bers Sé 
business beyond those areas it wa) agreem 
on American interests. world 

Mr. Beebe indicated he was shocka| to serv 
that BAIC contemplated surveying) other 
South America with plans to dey not eat 
that territory. (Subsequently y of the 
O’Mahoney brought out that E. R] jetter 
Pullbrook, chairman of London Lloyds, Ther 
approved Mr. Beebe’s views and a.| yr. Ct 
sured Mr. Beebe that Lloyds woy; that if 
have no part in the survey of Sout| would 
America proposed by BAIC as a pp. the U 
lude to British entry into that area)| goesn’t 

Then Mr. Beebe was  concerne 
primarily with competition in Sout, British 
America, Mr. McHugh asked. Mr] Mr. | 
Smith said it was more than that} estima 
“We think we knew and know more| market 
about South American underwriting | aircraf 
of aviation than London. So South! exclud 
America and the rest of the world js} was P 
better off if South America is left to| which 
us. We are better able to serve it.”| million 
Concerned With Legal Aspects al 

This, Mr. Smith indicated, was go-| servins 
ing through Mr. Beebe’s mind. But} War I 
Mr. Chambers also was concerned} was té 
with the legal aspects of the matter} air for 
Anyway, member companies of USAU} can | 
put their foot down on any territorial} Smith 
division of underwriting. They pointed} Bec 
out to USAU that it could not do in| for US 
South America what it couldn’t do in| No, 
the U.S. Mr. Smith noted that the} USAU 
Beebe letter was written before the| of me! 
Southeastern Underwriters Assn. case,| other 

The Beebe letter also discussed the} active 
situation in Canada where BAIC had The 
entered the competition for aviation} how it 
business. Mr. Chambers recalled that} insura 
the man who opened up Canada for} commi 
BAIC made a notably bad record} able t 
there, a record he repeated in Aus-}| when 
tralia when, later, he went to that] live h 
country for BAIC. for a 

Mr. O’Mahoney said the Beebe letter} ing 0: 
referred to a conference on its subject} Ameri 
matter which involved Mr. Beebe, Mr.| s0-call 
Smith and Mr. Chambers. But neither} Aero 
Mr. Smith nor Mr. Chambers could] retirec 
recall such a conference, though they} believ: 
testified to Mr. Beebe’s honesty. the a\ 

Mr. O’Mahoney wanted to know} now b 
more about USAU directing business} forme 
to BAIC and retention for USAU of} kel in 
certain territory USAU thought prop-} —— 
erly belonged to it. Mr. Smith said 
that “we could handle certain terri- 
tories better than BAIC, and BAIC 
could handle other territories, such as 
South Africa, better. There is more 
to the aviation insurance business than 
picking numbers out of a hat. We have 
enough problems of our own.” 

A Principle Is Quoted 

Then the principle was this, Mr. 
O’Mahoney asked, and quoted: “I have 
confined USAU operations for a per- 
iod of years to the western hemis- 
phere and considered it our sphere of 
activity, and have endeavored to direct 
all other business to BAIC.” 

“What,” Mr. O’Mahoney wanted to 
know, “is your attitude toward BAIC 
now?” 

Mr. Chambers indicated that USAU 
competes with BAIC in Canada. 
USAU tried to get Egyptian, Pakistan 
and Indian lines. But BAIC under- 
quoted and they went to the London 
market. 

“Is it your policy now to refer 
non-western hemisphere business 0 
BAIC,” Mr. O’Mahoney asked. No, re- 
plied Mr. Smith. Mr. Chambers discus- 
sed some other business on which 
USAU had quoted, such as the Japan- 
ese line, on which USAU was under- 
quoted. 

Mr. O’Mahoney said he thought the 
Beebe letter showed that an agree 
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ment existed with BAIC. Mr. Cham- 
bers said it was in reality not an 

eement. In certain sections of the 
world USAU simply is not equipped 
to service risks and claims properly. 
Other insurers including BAIC are 
not equipped to do so in other sections 
of the world, “and they would be 
petter off if they realized that.” 

There was never any agreement, 
Mr. Chambers said. Mr. Smith added 
that if there had been one, Mr. Beebe 
would have told BAIC to stay out of 
the U. S., but he didn’t and USAU 
doesn’t today. 


British Market Had $8.4 Million 


Mr. Smith in response to a question 
estimated that BAIC and the London 
market had about $8.4 million of U.S. 
aircraft hull and liability business, 
excluding small aircraft, in 1957. This 
was principally airline business, of 
which there was approximately $64 
million last year, not wholly domestic. 

Mr. Smith commented that Mr. 
Chambers was away from his business 
serving the government during World 
War II when they learned that BAIC 
was taking a pilot out of the British 
air force to go after the South Ameri- 
can business. Mr. Chambers, Mr. 
Smith said, was quite angry. 

Because it would mean competition 
for USAU, Mr. O’Mahoney observed. 

No, sir, Mr. Smith replied, because 
USAU had been stripped to the bone 
of men gone to serve as pilots or in 
other ways and BAIC pulled an 
active pilot out of service. 

The history of Aero Associates and 
how it got in and out of the aviation 
insurance business occupied the sub- 
committee’s attention for a consider- 
able time. Mr. Stewart testified that 
when he came to the U. S. in 1947 to 
live he developed a reinsurance treaty 
for a small group of insurers consist- 
ing of American Fidelity Fire and 
American Fidelity & Casualty, the 
so-called Markel group. At this time 
Aero Insurance Underwriters had 
tetired from business, and Mr. Stewart, 
believing there was an opportunity in 
the aviation insurance field occupied 
now by only two underwriting groups, 
formed Aero Associates with the Mar- 
kel insurers. In 1950 Eagle Star was 
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added. The only connection with the 
former Aero was the name, plus the 
fact that some of the personnel of the 
former Aero joined the new Aero. 
Aero Associates was owned 50-50 by 
Stewart, Smith & Co. and executives 
of the Markel group. 

In 1954, Zurich came in and the 
Markel companies retired though the 
stock did not change hands. Early in 
1955 Neville Pilling, U. S. manager of 
Zurich, said he hada problem with 
the management of Aero and that 
unless he could take over the stock he 
might be forced to retire as an insurer. 
A price was agreed on for all of the 
stock, and it was sold to Zurich. 
Early in 1958 Zurich retired Aero from 
the field and joined USAU. 

Under questioning, Mr. Stewart said 
that when he formed Aero he had 
surveyed the market and felt there 
was room for an active third group 
to compete for some of the major 
business of the country. He was con- 
vinced rates could and would come 
down and that the airline experience 
would improve. There were only a 
few other minor groups not large 
enough to write airline business but 
taking some of the private plane busi- 
ness. They were not a factor in the 
airline field. 

Were rates quite high on airline 
business, Mr. McHugh asked. 

No. Mr. Stewart replied, but he 
believed he could write at lower rates 
and come out on it. Braniff was the 
first airline Aero wrote, and it took 
that from Associated. He said he 
assumed his rates were lower since 
he got the business, though he did not 
know what the other quotations were. 
Subsequently Aero took over Capital, 
Colonial, Seaboard & Western, part of 
United, Chicago & Southern (now 
Delta), and Alaska air lines. 


Writing At 20% Off 


Mr. Stewart estimated that he was 
writing at about 20% off the rates 
of the other two underwriting groups. 
Certainly the system was definitely 
competitive. 

Mr. O’Mahoney wanted to know how 
Mr. Stewart made his rates. He re- 
plied that one always has a general 
idea of the going rates and Aero was 
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He makes the invisible 


VANISH ! 


Hidden everywhere, after a fire, are 
invisible particles of smoke that cling 
stubbornly to everything. Available 
almost everywhere, too, is a service 
organization to the insurance indus- 
try that can make these unseen but 
troublesome smoke odors vanish. A 
network of 200 local Airkem Smoke 
Odor Service offices has made this 
smoke odor problem disappear. In 
the crucial period after a fire loss, 
Airkem offers you a service that re- 
duces or eliminates loss, achieves 
indemnity and creates good will. 


Airkem Smoke Odor Service is 
the experienced, responsible, and 
uniformly administered organization 
specializing in prompt removal of 
odor contamination. Most important 
to you, it is fitted exactly to the needs 
of the insurance field—company 
men, agents, brokers and adjusters. 


Check these five advantages of 
Airkem Smoke Odor Service: 


1. Endorsed By Insurance Indus- 
try. Recognition by the insurance 
industry of Airkem S.O.S. protects 
the local adjuster, agent or other per- 
sons recommending the use of 
Airkem service. 


2. Independent Laboratory Cer- 
tification. Permanence and com- 
pleteness of odor removal by Airkem 
has been certified by independent 


laboratories. Airkem experts are 
available as consultants in the event 
of disputed odor claim settlements. 


3. Standard Application Tech- 
niques. Protection of the interests 
of the insurance industry and the 
insured is guaranteed by constant 
training of Airkem S.O.S. personnel. 


4. Special Products for Special 
Odors. Complete effectiveness of 
smoke odor removal is maintained 
by Airkem’s wide range of types of 
odor removal products. Each special 
type of odor is removed by a special 
formula. All Airkem products are 
completely non-toxic. 


5. National Supervision. Rigid 
supervision of Airkem’s 200 local 
offices is maintained by the Airkem 
home office. Every loss is checked 
for uniformity, effectiveness, pricing 
and service. 


For further information write to 
Mr. R. C. Bliss, National S.O.S. 
Division Manager, today. 


AIRKEM, INC. 
241 East 44th Street, New York 17, N. Y. 
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submitting rates progressively lower 
because it believed experience was 
improving. Yes, over-all, the aviation 
underwriters did make a profit on 
the airline business, from the time 
Aero went into the market till now. 

Since he no longer has an under- 
writing facility, Mr. Stewart said, if he 
competed for aviation business now 
he would have to put it in the London 
market, which he has never advocated 
doing. 

Did the three groups communicate 
on rates, Mr. O’Mahoney asked. “We 
didn’t,” Mr. Stewart said. Rate making 
was done individually but there were 
always ways of finding out what the 
going rate was without asking com- 
petitors. 


Termed “Vicious And Stupid” 


Mr. McHugh said that Mr. Smith 
had described Mr. Stewart as a price 
cutter and his competition as “vicious 
and stupid.” Mr. Stewart said that over 
a period of years underwriters had 
made a profit on the business Aero 
was competing for. The only interest 
of the airline was to get a better price. 
The competition was not as vicious as 
it was made to sound. It was the 
judgment of Aero underwriters that 
they could write the business at the 
rates they quoted at a profit. As to 
“stupid,” that is, Mr. Stewart said, 
always a matter of judgment. 

Mr. Stewart said yes he continued 
to place business with Aero while 
Zurich operated it but added that he 
does not have a market today. He said 
he always had advocated to airlines 
that they place a substantial amount 
of their business in American insurers 
—for service. Anyway, he thinks this 
is a proper position. He said it is not 
likely that he can do much aviation 
business till he re-establishes an un- 
derwriting group. 

“How did you learn of the retire- 
ment from business of Aero,” Mr. Mc- 
Hugh asked. From Mr. Pilling. “Did he 
consult you in advance?” No. Yet, Mr. 
McHugh noted, Stewart, Smith & Co. 
originated an estimated 20% of the 
business of Aero. Shouldn’t Aero have 
consulted with Stewart, Smith as a 
major producer before going out of 
business? 

“We were very 
Stewart admitted. 

With Aero out, the market is nar- 
rowed from three to two groups. 
Doesn’t that lessen competition? Mr. 
Stewart answered that he thought 
the two groups provided adequate 
capacity to meet the needs of airlines. 
They can underwrite the business, but 
wouldn’t airlines be in a better posi- 
tion with more, Mr. McHugh asked. 
“They always have the London mar- 
ket,” Mr. Stewart replied. He conceded 
that with two groups the competition 


surprised,” Mr. 
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would be limited and that the situa. 
tion might be better with one or two 
more. 

Mr. O’Mahoney asked what he meant 
by “limited competition?” He replieg 
that two groups operating exclusively 
in the field tends to produce the same 
kind of competition even with differ. 
ent people. 


Airlines Prefer American Insurers 


In response to another question Mr. 
Stewart said airlines prefer to have 
American insurers servicing their 
coverage. “The price differential would 
have to be considerable to make it 
worthwhile for them to go to the 
London market,” he said. 

Testimony had indicated some con- 
cern by USAU to get Zurich in as qa 
member because of the fear that Mr. 
Stewart would get back in the aviation 
business. Mr. Stewart agreed with 
Mr. O’Mahoney that this might have 
been the case. He said he is stil] 
considering reentry. But he is Waiting 
for a more stabilized market. Present 
underwriting results are unsatisfac- 
tory, which is not a good time to start 
up in the market. He could, he be- 
lieves, again recapture the business he 
had when he owned half of Aero. 


Is Foreign Reinsurance Sound? 


Does the increasing amount of rein- 
surance being placed by the two sur- 
viving American groups in Europe and 
mainly in London represent sound 
business? Mr. Stewart said it was 
sound and probably necessary. There 
is not an adequate reinsurance mar- 
ket available for this business in the 
U. S. The underwriters have to use 
London for capacity. Aviation business 
is not too popular with American 
underwriters. Most companies writing 
it, he said, regard it as catastrophic in 
character. They wouldn’t want to 
write it as individual insurers. In 
England there is the same grouping 
for the special purpose of writing the 
business. 

Yes, he said, about 40 to 50 under- 
writers at Lloyds are willing to quote 
on aviation and they compete with 
each other. Lines are negotiated with 
several syndicates. When the terms are 
fixed, the risk is spread over the mar- 
ket at the rate set by the leader. 

Lloyds reinsures very little. In fact 
the committee at Lloyds permits a 
maximum 10% of premiums for rein- 
surance, and imposes a penalty when 
the amount goes beyond that, Mr. 
Stewart commented. The intent is to 
hold down reinsurance to prevent 
writing the business for the purposes 
of reinsurance. This, he said, tends to 
force the syndicates to write only what 
they are willing to keep. If American 
groups didn’t reinsure, they couldn’t 
accept the whole line. 

The underwriters themselves give 
the committee at Lloyds authority to 
set the rules which govern underwrit- 
ing practices. This is, Mr. O’Mahoney 
observed, a wholly private system of 
regulation, not imposed by law. Yes, 
Mr. Stewart said, though there are 
certain Board of Trade (government) 
restrictions whose principal objective 
is to assure the solvency of all busi- 
nesses including insurance. 

“Do you think U. S. insurance ought 
to regulate itself,’ Mr. O’Mahoney 
asked. 


England’s System Called Satisfactory 


The system in England is very 
satisfactory for them, Mr. Stewart 
replied. He said he does not know if 
this system of free trading would be 
best for the U. S. Pressed further, he 
observed that there is more regulation 

(CONTINUED ON PAGE 29) 
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Fight Attempt To Revise Credit Covers Rules 


(CONTINUED FROM PAGE 1) 


appeared as chairman of the instal- 
ment sales credit committee of New 
york State Bankers Assn., that the 
extensive requirements of the present 
motor vehicle retail instalment sales 
act and the retail instalment sales act 
make duplicate regulation unnecessary, 
particularly in view of the difficulty 
of reconciling the provisions of these 
jets with the proposed revision. 

The revision requires a_ written 
application for insurance signed by the 
debtor. A copy of this must be de- 
jvered to him. This copy must bear a 
srinted legend which advises the deb- 
or to compare the coverage requested 
on the application with other insur- 
ance he might have in force and, in 
the event of duplication, instructs him 
now to go about collecting a refund 
gf the duplicated premium, and ar- 
rnging for adjustment of interest 
charged by the financing agency. 


Notes Possible Criticism 


Mr. Painter could not understand 
why the department advocates the 
substitution of an insurance policy 
provided by a debtor which may in- 
adequately protect the asset of a 
commercial bank, thereby subjecting 
it to criticism upon examination by 
the banking department. The policy to 
pe replaced will have contained pro- 
yisons which in the judgment of the 
pank are required to protect its secur- 
ity. The policy offered in substitution 
will have to be examined, the status 
of the insurer determined and a deci- 
son reached as to its acceptability— 
al of which will, on a volume opera- 
tion, require time. Because of the time 
layse, upon cancellation the policy 
written in connection with financing 
may not return in full the duplicated 
premium collected, Mr. Painter said. 
He wondered if the financing institu- 
tion is then required to pay from its 
assets any differential. 

Mark M. Hart, president of Ameri- 
cn Plan Corp., auto PHD managers of 
American Fidelity Fire and American 
Fidelity & Casualty, noted that the 
revision gives the debtor 10 days to 
notify the insurer of duplication after 
receipt of the policy which must be 
delivered to him within 25 days after 
insurance becomes effective. This has 
the effect of free insurance for 35 
days, he said, and gives unscrupulous 
agents opportunity for “switching and 
twisting.” He also wondered if dupli- 
(ate insurance is excess of loss within 
the 35 days. 


Objects To Cancellation Feature 


‘Mr. Hart also objected to a feature 
giving the debtor the option of pro- 
tata cancellation within 10 days after 
issuance or delivery of the policy, 
whichever is later, and said _ this 
violated the manual rules of National 
Automobile Underwriters Assn. and 
of other rating authorities. He also 
opposed a provision forbidding insur- 
fs to allow agents to act directly 
® indirectly in the adjustment of 
losses. He said that when agents have 
the right to assign losses to an ad- 
luster, faster service results for 
isured. This is better than referring 
the matter to a company where some 
clerk will sit on it, he added. The 
tesult is extra cost and time wasted. 
Mr. Freeth pointed out that one 
section of the new regulation, unlike 
the old one, is not limited in applica- 
fon to insurance for which the bor- 
‘ower or purchaser pays in whole or 
” part but extends to insurance for 
Which they do not pay. His banks 


HieNATIONAL UNDERWRITER 


27 











furnish excess coverage on appliances ROBERTSON HALL & HENSHAW LTD 
and similar financed items without ; + a 


cost to buyers who benefit because 
they usually seem to be either unin- 
sured or underinsured. Mr. Freeth 
could see no reason for increasing the 
cost to insurers or to banks by com- 
plicating administration of this type 
of insurance. Increased costs. will 
mean either discontinuance of this 
coverage or a charge to the debtor, 
he said. He pointed out that the New 
York legislature has spoken on insur- 
ance aspects of instalment financing 
and the department is now trying to 
do what the legislature would not do. 


Customary Procedure Precluded 





GENERAL INSURANCE 
REINSURANCE 
SAFETY ENGINEERING 





ei ies ~ Ie aseemangy Tae ntcbr ys: 1510 Drummond St. Montreal, 25, P.Q. 


precluding the insurer from paying a 
loss claim to the creditor for the 
account of the creditor and the debtor 
as their interests may appear, as is 
customary under the usual mortgagee 
and loss payable clauses in use where 
both debtor and creditor have an 
insurable interest. 
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Enquiries from Brokers Solicited 

















Charles Robinson of the Chicago law |= 
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UNUSUAL OR 
HAZARDOUS 


No, we don’t insure 
Swiss mountain climbers-but 
we do have the finest cover- 
age you can get on these 
items, to name just a few: 


LONG HAUL TRUCKS ° BUSSES 
PRODUCTS * GENERAL LIABILITY 
BUTANE * TAXICABS 
ANHYDROUS AMMONIA 











Our automatic treaties combine, on a quota share 
basis, American Stock Companies and Lloyds. 
London providing maximum strength and secur- 
ity. Contact any of our ten offices for quick 
information. 


BRAY SERVICE, INC. 


303 EIGHTH ST.N.W. * P.O. BOX 1708 * PHONE 3-4561 * ALBUQUERQUE, NEW MEXICO 

















° CHICAGO 3, ILLINOIS 
CONTACT THE OFFICE NEAREST YOU a, | 

ALBUQUERQUE, NEW MEXICO DENVER, COLORADO OKLAHOMA CITY, OKLAHOMA 

303 8th Street, N.W. 904 Gas & Electric Bldg. 534 Commerce Exchange Bidg. 

ATLANTA, GEORGIA 

70 Fairlie Street, N.W. LOS ANGELES, CALIFORNIA ST. LOUIS, MISSOURI 

CHICAGO, ILLINOIS 2412 West 7th Street 111 North 4th Street 

208 South LaSalle Street 

DALLAS, TEXAS LOUISVILLE, KENTUCKY SALT LAKE CITY, UTAH 

2506 Cedar Springs Ave. 444 South Third Street 1315 Continental Bank Bidg. 
—————— a — 
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firm of Meyers & Matthias, counsel 
for State Farm Mutual Auto, agreed 
there is already sufficient legislation 
and therefore no need for the revision. 
He said it puts a burden on insurers 
through added cost of revising forms, 
and changing methods and procedures. 

Donald Schaffer of Allstate inquired 
whether his company, which deals 
directly with insured who may sub- 
sequently make arrangement for fi- 
nancing including premium payments, 
falls within the scope of the regulation. 
Mr. Lamanda tentatively said he did 
not think so. However, Clayton F. 
Fryer of Haylor, Haun, Fryer, & Coon, 
who stressed his identity as an inde- 
pendent agent from Syracuse, N. Y., 
noted that Allstate not only writes 
the insurance but often arranges 
financing through local banks. Mr. 
Lamanda said if that were true the 
company would be subject to the 
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requirements. Mr. Schaffer observed 
that independent agents often arrange 
financing and may be putting their 
own necks in a noose. Mr. Lamanda 
ended his colloquy by saying that no 
decisions were being taken immediate- 
ly. Mr. Hart reentered the exchange 
by stating that if the regulation was 
adopted, with Allstate exempted, the 
specialty carriers would be put out of 
business. 

A. E. Kraus of Government Em- 
ployees said his company has no 
agents, maintains its own finance 
company as a distinctly separate oper- 
ation, and makes no recommendations 
to insured for financing. In reply to 
his inquiry on the effect of the regula- 
tion on his company, Mr. Lamanda 
said he was probably in better shape 
than Allstate in this regard. 

A number of company spokesmen 
contested the right of the department 
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WANT ADS 


Rates—$20 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 words per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 
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WANTED 
CLAIMS MAN 


Excellent opportunity for man with sound 
experience in all phases of liability claims, 
(both inside & outside). Salary open. Send 
résumé including location, experience, sal- 
ary desired & complete data to: Dept. W, 
P. O. Box 178, Wall St. Station, New York 
MY. 








WANTED 
MICHIGAN FIELDMAN 


Immediate opportunity for aggressive, sales 
minded, experienced Independent Agency Sys* 
tem Casualty Fieldman, under 45, to promote 
and develop unique automobile insurance fa- 
cility. Michigan experience and residence pre- 
ferred. Company car, ployee benefits. Salary 
commensurate with experience and ability. Write 
or Phone: Superintendent of Sales, Casualty 
Division, National Casualty Company, Detroit 
26, Michigan. 





INSURANCE MANAGER 
ASSISTANT 


Expanding manufacturer with Multiple Plant 
operations in United States and Canada 
has opportunity for young man, age 28 to 
35 preferred. Must have at least 5 years 
experience in Fire and/or Casualty insur- 
ance, with Corporation, Insurance Com- 
pany, Agency or Brokerage. Send us full 
information about yourself in confidence. 
Please write: Personnel Manager, American- 
Marietta Co., 101 E. Ontario, Chicago II, 
Illinois. 








FIELD OPPORTUNITY 
Progressive Multiple Stock Group has opening 
for Supervisor of its Milwaukee territory. Cas- 
ualty experience necessary and some Fire experi- 
ence. Salary open. Please reply to Box #C-I, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








GENERAL INSURANCE AGENCY 
FOR SALE 


Volume $175,000. Ideal Location. South- 
east Los Angeles Area. Modern Equip. 
Est. 1948. Reply to Box B-58, c/o The 
National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 








FOR SALE 


Multiple line stock Fire and Casualty Company 
licensed in Midwestern states. Company has re- 
insured all its business and has no liabilities 
except capital and surplus. Address Box B-52, 
c/o The National Underwriter Co., 175 W. Jack- 
son Bivd., Chicago 4, Illinois. 








BOND MANAGER AVAILABLE 
20 years experience Fidelity, Surety, Burglary. 
Last 13 years as Bond Manager. Naval Office 
World War II, College grad., excellent com- 
pany references. Address Box B-90, c/o The 
National Underwriter Co., 175 W. Jackson Bivd., 
Chicago 4, Ill. 








WANT TO BUY 
CINCINNATI AGENCY 
Experienced producer and Administrator wishes 
to purchase Cincinnati General Agency. Cash 
available. Reply to Box B-92, c/o The National 
Underwriter Co., 175 W. Jackson Bivd., Chicago 

4, WL 








WANTED: 

GENERAL MANAGER, by on estab- 
lished, progressive, multiple line Fire, Casualty 
Insurance Company located in Milwaukee. State 
full qualifications, technical and management 
experience, age, salary expected. Will arrange 
personal interview. Write Box B-94, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill 








AVAILABLE: CONTROLLER 


Multiple line fire and casualty experience in all 
phases home office er and statistics. 
C.P.A. Capable of ing full responsibility 
for organizing, developing and operating IBM 
machine, accounting system. Will go anywhere. 
Write Box B-96, c/o The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, Ill. 











For Sale or Lease 

Detroit Suburban Deluxe Office Building with 
two levels on Ravine site overlooking beautiful 
pags | creek. Designed for office or dwelling 
or both. 
Write: C. W. Kelly 

15114 W. Warren 

Dearborn |, Michigan 

Phone: LU 1-0800 








Wanted by Automobile Insurance Company in 
Washington, D. C. Must be thoroughly experi- 
enced in all phases of Risk Selection including 
Commercial and Substandard. Excellent oppor- 
tunity for man who can qualify. Reply to Box 
B-97, c/o The National Underwriter Co., 175 W. 
Jackson Bivd., Chicago 4, Ill. 








OFFICE MANAGER WANTED 
Man for fast growing South Florida Agency 
with good knowledge of Insurance and Office 
Procedure, to have fon supervision. Salary com- 
mensurate with ability. All replies held strictly 








to issue the regulation and cited con- 
flicts with present legislation adminis- 
tered by the superintendent of banking. 
The authority of the department to 
prescribe the terms of financing ar- 
rangements was also challenged. 

William Pugh Jr. of North America 
introduced the question of inland 
marine master policies in connection 
with instalment sales of electric ap- 
pliances where premiums are relative- 
ly small, and hoped the proposed 
regulation would consider the problem. 
He urged uniformity of regulation in 
the various states. 

Assisting Mr. Lamanda at the hearing 
were Frank Harwayne, Andre Puoy, 
Julius Sackman, Raymond Harris, 
and Roger F. Downey. 


Ohio Farmers Names Work 
Assistant Agency Head 


Ohio Farmers has appointed James 
J. Work as assistant agency superin- 
tendent in the home office territory. 

He has a background of 18 years 
with Ohio Farmers starting in the 
fire underwriting department in 1940. 
Later he served as special agent in 
the Indiana tield office and in 1947 
was made state agent in northwest. 
Ohio. In 1955 he was made state agent 
in the northeast Ohio district. 

Thomas E. O’Neill has been ap- 
pointed to succeed Mr. Work in north- 
east Ohio with offices in Akron. Mr. 
O’Neill began his insurance career 
with Ohio Inspection Bureau and has 
spent the last four years in the Ohio 
field with Ohio Farmers making a 
specialty of account selling. Max Elder 
will assist Mr. O’Neill. Mr. Elder, 
who was formerly with Ohio Farmers, 
has recently been a partner in the 
Burrell-Elder, agency in Delaware, O. 


GAB Opens Now Office; 
Two Retire In Pa. And N.Y. 


General Adjustment Bureau has 
opened a new office at Plattsburgh, 
N. Y., and Peter H. Madsen who has 
been resident adjuster in the area has 
been named manager. Carl C. Murphy 
and Paul E. Boyer will assist him. 

Charles L. Sheely, branch manager 
at Harrisburg, Pa., and Chester C. 
Patton, general adjuster for western 
New York, have retired. Mr. Sheely 
was with GAB for 35 years and Mr. 
Patton for 28 years. 


Publish Aviation Booklet 


U. S. Aviation Underwriters has 
published a 24-page booklet to mark 
the 30th anniversary of U. S. Air- 
craft Insurance Group. It outlines the 
origin and advantages of the group 
system, organization of the manage- 
ment corporation and its advisory 
councils, manner of handling casualty 
claims and hull losses, business pro- 
duction, and important risks under- 
taken. The booklet will be distributed 
to producing agents and brokers, mem- 
ber company personnel and others 
interested in aviation insurance. 








WANTED 
SPECIAL AGENTS 


Multiple line stock company has excellent 
opportunities for casualty & fire field men 
in Texas, Louisiana & Alabama, Send com- 
plete résumé including salary desired to: 
P. O, Box 178, Wall St. Station, New York 
5, N. Y. All replies highly confidential. 
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Long Is U. S. Head 
Of London Assur, 


Trescott A. Long has been appoint. 
ed U. S. manager of London Aggy, 





John L. Shaw T. A. Long 


ance and president of Manhattan 
F.&M. and of Guarantee. He succeeds 
Kenneth J. Bidwell who has resigneg 
as chief executive officer of the group 
in the U. S. 

John L. Shaw has been appointed 
eastern regional manager and Russel] 
J. Parker has been named Pacific 
coast regional manager. They have 
been assistant managers in these re. 
spective regions and will continue as 
vice-presidents of Manhattan F.&M 
and Guarantee. 

Mr. Long was executive vice-presi- 
dent of National Fire and of Pacific 
National before going with London. 
He will now have executive offices at 
New York and San Francisco and will 
devide his time between the two re- 
gions. 


American General Group 
Buys Bank Building 


For New Home Office 


American General group of Hous- 
ton has announced plans to purchase 
the 24-story First City National Bank 
building to serve as its home office 
and headquarters. 

The transaction, designated by real- 
tors as the biggest real estate deal in 
Houston’s history, was consummated 
for an unannounced price, estimated 
to be in the neighborhood of $12 to $13 
million. Also included in American 
General’s purchase is the 10-story 
Electric building and a portion of the 
former Kirby Theater, which was con- 
verted into additional lobby space for 
the bank in 1956. 

It is expected that the new sky- 
scraper building for First City Na- 
tional Bank will be finished in 2 to 2% 
years, and American General plans to 
begin its move soon thereafter. Amer- 
ican General and American General 
Life presently occupy several floors 
of the Rusk building. It is also an- 
ticipated that American General In- 
vestment Corp., now occupying a lo- 
cation several blocks south of the 
downtown area, will move into the new 
home office building along with the 
insurance companies, as will the Amer- 
ican General Realty Co. : 

Other members of the American 
General group are National Stand- 
ard of Houston, Union National Life 
of Lincoln, Hawaiian Life and the new- 
ly acquired Home State Life of Okla- 
homa City. 


Mariners Club of Chicago has sched- 
uled its annual golf outing for Sept. 19 
at St. Andrews Country Club. Harold 
L. Bredberg of Bredberg Reports 1s 
in charge of arrangements. 











OFFICE MANAGER WANTED 
Man, for growing agency Calumet area, with 
good technical knowledge of insurance and 
office procedures to supervise capable clerical 
staff. Salary open, excellent employee benefits 








FIRE MANAGER 
Established Multiple Stock Group has opening 
in Chicago for Manager of its Midwest Fire De- 
partment. Production background necessary. 
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NOSKER EMPLOYMENT AGENCY 
Insurance Specialists 34 Years 
California Positions 
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Inquiry Is Penetrating, Suggests More Regulation Ahead 


in the U. S.—though not for aviation 


insurers. But, he added, the regulation 
js for insurers, not brokers. 

“you said that some insurers are 
reluctant to get into aviation insur- 
ance because they regard it as catas- 
trophic in character,” Mr. O’Mahoney 
observed. “But Mr. May (Byron B. 
May, executive vice-president of Asso- 
ciated Aviation Underwriters) said 
travel insurance was initiated by Asso- 
diated because others feared to enter 
the field. But the fact is that the acci- 
dent experience is remarkably low.” 

That is true, Mr. Stewart conceded. 
However, the catastrophic character 
of aviation insurance concerns the 
large single plane, the jet passenger 
plane for example, which might in- 
ylve the insurers to the extent of 
$10 million for one accident. He noted 
that spreading such catastrophic risk 
was precisely the reason the under- 
writing groups originated. 

“Your liquidation was forced on 
you, it was not your choice, and you 
would have stayed in the field if you 
could,” Mr. O’Mahoney stated. To this 
Mr. Stewart replied that since 1955 
he has not been concerned in the 
management of Aero. He said the 
business since 1935 had been profit- 
able though not very, but that with 
sme rectification in premiums the 
business probably would be profitable. 


Questioned On Reinsurance 


Mr. O’Mahoney questioned Mr. Stew- 
art on reinsurance as a means of get- 
ting agreement on rates. But Mr. 
Stewart said that this eventual settle- 
ment on a rate happens in London 
even though the London market is 
competitive. After the business is 
committed, the rates come into line. 

Hasn’t the practice of groups writ- 
ing the whole risk had a restrictive 
effect on competition? No, Mr. Stewart 
testified, the non-availability of other 
markets has kept the individual in- 
surers out of the field. 

Mr. O’Mahoney wondered if the air- 
lines would be better served with 
competitive rates if American insur- 
ance operated more like the Lloyds 
system. But Mr. Stewart said that 
though it would be healthier to have 
the business spread, he didn’t know 
about the effect of the Lloyds system 
in the U. S. 

Mr. O’Mahoney suggested that be- 
cause insurers grant the underwriting 
pools exclusive world wide authority 
to write aviation insurance for them 
the individual insurers cannot broaden 
the market by taking such insurance 
outside the pools. Is there any actuar- 
ial (underwriting) reason why the in- 
dividual insurers could not take non- 
airline business such as flying serv- 
ot private planes, industrial aides, 


No, Mr. Stewart said. “We are trying 
to find out if these exclusive contracts 
have a restrictive effect,” Mr. McHugh 
commented. But Mr. Stewart explained 
that in aviation as a whole, the small 


_ 





Boston Promotes Cowan 


Boston has appointed Robert D. 

Cowan administrative assistant to W. 
Webster, secretary in charge 

he agency and production depart- 


Mr. Cowan joined Boston in 1949. 
Served as special agent at Albany, 
Syracuse, and Philadelphia. Later he 
held Managerial positions at Syracuse 
kany prior to his appointment 


— manager of New York state 
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number of risks with large liabilities 
make it more feasible to write as a 
member of a group. The machinery 
is more suitable. 

If the individual insurers in the 
pools were free to write the small 
business, would that stimulate under- 
writing of the business by more in- 
surers? They could leave the pool if 
they wanted to, Mr. Stewart replied. 





INDEPEN 





Insurer members of the pool do not 
have an intimate knowledge of the 
aviation insurance market, Mr. Mc- 
Hugh observed. Is this sound practice? 
It would, Mr. Stewart conceded, be 
very much better if they did have. 

Mr. O’Mahoney, summarizing Mr. 
Stewart’s testimony, said “it is your 
conclusion that the possibility for com- 
petitive rates begins to narrow if not 
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to disappear” when the markets are 
reduced from three to two. “Con- 
sequently the airlines do not have as 
free a market as otherwise they might 
have. You feel in connection with 
your operations in Aero that the 
competitive pricing in which you en- 
gaged was not rate cutting of a disas- 
trous or unwise pattern. Aero didn’t 
go broke. You didn’t go broke. And 
the industry continues.” 

(Additional Reports of the O’Mahon- 
ey hearings, and further testimony on 
aviation insurance will be published 
next week.) 
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"RAYMOND N. POSTON, INC. 
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INDIANA 
JOHN H. HUNT & CO., INC. | 
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Chicago Office—330 S. Wells St., HA 7-0830 
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WOUR SERVIC 
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OHIO (Cont.) 
THOMAS D. GEMERCHAK 


insurence Adjusters 
All Lines 
416 Citizens Bidg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 - Res. Fa. 1-9442 











ILLIN@IS IOWA-ILLINOIS 
E. S. GARD & CO. RLLIONS-1OWA GLAND SERVICE 


CHICAGOLAND CASUALTY CLAIMS 
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175 W. Jacksen Bivd., WAbash 2-8880 


Rock Island, Illinois 
Burlington, !a.—719 F & M Bank Bidg. 
Davenpert, la.—612 Kahi Bidg. 


Fire and Casualty—All Lines 














J. R. McGowan, Pres. 
THOMAS T. NORTH, INC. 
Adjusters All Lines 
Phone HArrison 7-3230 
175 W. Jackson Blvd., Chicago 4 








ASSOCIATED CLAIM SERVICE, INC. 


John S. Tasch, President 
ADJUSTERS 
For the Companies and Self- 
Insurers only 
222 W. Adams Street Phone DE 2-5456 








JOHN H. HUNT & CO., INC. 
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R. L. LYNCH AND COMPANY 
; Fire and Casualty—All Lines 


H. O.—Springfield, Illinois 
IMinois Branch Offices 
Alton - Belleville - Decatur 
Jacksonville - Peoria 











LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offi: toon 


ices: Decatur - 
Mt. Vernon - Belleville - Quincy 
Covering Central and Southern Illinois 
All Lines of Fire & Casualty 





KENTUCKY 





McGUIRE ADJUSTMENT CO. 
REPUBLIC BLBG. LOUISVILLE 2, KY. 
Staffed by experienced personne! for prompt and 
courteous service in adjusting Casualty, Fire and 
allied lines of insurance claims, within radius 
of 75 miles. 


PH. JUniper 4-6764 Night—MElrose 6-3771 











NEVADA 





R. L. GRESHAM & CO. 


Multiple Line Adjusters 
321 North 5th Street Las Vegas, Nev. 


Servicing 
Beatty and Pioche, Nevada 
St. George and Cedar City, Utah 
Needles and Baker, California 











NEW YORK 





In the Insurance Industry 


‘WORK ameons SERVICE 


Ralph A. Work, Inc. 
General Adjusters for the Companies 


17 John St., New York 38 WO 2-1810 
24-HOUR SERVICE - Residence Phone RA 9-2966 














O. R. BALL, INC. 


Fire - Inland Marine 


Allied Lines 
1544 Hanna Building 
Cleveland 15, Ohio 
Phone SUperier 1-7850 
Night Phones: MOntrose 3-7664 
Florida 1-5095 











R. $. LANDEN ADJUSTMENT C@. 
oe. OS Suite 410 - 83 So. High St. 
Phone CApital 8-2447 
Columbus 15, Ohio 
ALL LINES 











Cohan Insurance Adjustment Co. 
Phil W. Cohan Tom L. Stinchcomb 
Auto - Casualty - Fire - Inland Marine 
Cargo - Yacht and Aircraft Surveyors 
713 on ~~ : Cleveland 14 
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Night Phones—AC 1-8178 & BE 4-5792 








LOVELL-PASCOE, INC. 
ADJUSTERS & SURVEYORS 
815 Brieside Cleveland 14, Ohie 
Tel. SU 1-2092 
Canten Branch: 

8230 Peoples Merchants Bank Bldg. 
Tel. GL 2-7674 
Elyria Branch: 313 Elyria Bleck 


@KLAHOMA 


C. R. WACKENHUTH AND SON 


ADJUSTERS FOR THE 
COMPANIES—ALL LINES 


301 Mid-Continent Bidg. 
Tulsa, Oklahoma 


Phones LU 2-5460 
GI 7-3850 




















H. BRUCE WELCH & ASSOC. 


Multiple Line Adjusters and investigators 
So. West 29th Street 
Oklahoma City 9, Oklahema 
MElrose 4-1408-09-00 
H. Bruce Welch, Manager 

S. M. D. . Fire Manager 

Bill Pruegert & Jess Horn, Casualty A 
Servicing a 200 mile radius. 


djusters 





UTAH-IDAHO 





INSOBANCE ABJESTERS 





428 So. Main, Salt Lake City, Utah 
First Security Bank Bidg., Pocatello, Idaho 
258 W. Broadway, Idaho Falls, Idaho 











100 N. La Salle St. Chicago 2, Ill. 





TORONTO-CANADA 
CHICAGO SUBURBAN D. J. SCOTT & SON ADAMSON, LTD. 
CLAIMS SERVICE 302 Home Savings & Loan Bldg. Established 1894 
Adjusters Phone tiverside 64661 aid aro aaseerens 
STate 2-4803 Night: SKyline 8-5425 and SKyline 8-3978 Our gare ave uipped with radio 


FIRE & ALLIED LINES 
Experience 2 


36 Years 4 Hour Service 








Phone: EMpire 3-6223 


9 Wellington St., East Toronto 1 
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Sales Campaign Demands Leaping Conference Wall 


specijic junctures when unfavorable 
types of business show up. The sales 
promotion man is most often on an 
emergency basis. His phone rings pe- 
riodically and a plaintive voice asks: 
“Say, don’t we have a folder on haz- 
ardless risks?” He in turn calls the 
advertising agency man for hurried 
production of the item. The financial 
man, of course, is never invited. He 


(CONTINUED FROM PAGE 2) 


is not, it is considered, “in the busi- 
ness.” The comptroller strides on as 
the villain of the piece when bills 
come in for unanticipated advertising 
and sales promotion folders. And the 
president often doesn’t get into the 
act until the figures show that vol- 
ume is not growing or when it reflects 
undesirable selection. 

In short, there may be little meet- 


ing of minds except on points of con- 
tention. The best thinking of the com- 
pany is not brought to bear in ad- 
vance on its most important problem 
—sales. 

It has often been maintained that 
the field man is the sales manager in 
his territory. Of course he is a col- 
lector of balances, a recruiter and ap- 
pointer of new agents, a watchdog 
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over the class of business his agen, 
are submitting, a technician who. 
activities range from surveys of large 
plants to smoke pipe inspections j, 
lowly cellars, and, in happier Moments 
an entertainer. Certainly, he js no! 
simply and solely a sales Manager 
He may or may not have every Teq- 
uisite for that job, but he does ny 
have the time. He cannot devote fy 
attention to analyzing markets, Setting 
quotas for agents, planning specif, 
campaigns, checking results and tak. 
ing corrective action. Furthermore, jy 
could not be expected to do the jo 
of sales manager when—generally 
speaking—he works without over-l] 
company directives except for ny. 
merous negative reminders of what 
the home office won’t write. 


Experienced In Back-Tracking 


Sporadic sales programs which fiz- 
zle out in a few months or even a few 
years have made the seasoned fielq 
man wary. He has had the experj- 
ence of being directed by the home 
office to push a certain line vigor. 
ously and then of being forced to 
apologize to his agents on subsequent 
calls when the company decided 
abruptly that it had enough and veered 
off in another direction. As a battle. 
scarred veteran of campaigns without 
plan and long time purpose, the sea- 
soned field man has a jaundiced eye 
for these occasional sales cannonades, 
But he would enlist in and _ loyally 
serve a cause backed by unrelenting 
and well directed gunfire—once he 
was convinced he was operating on a 
plan and not a whim. 

Branch managers or others attempt- 
ing the sales manager’s function un- 
der different titles have the same 
problems as field men but on a larger 
scale. The company’s coordinated sales 
efforts are further complicated by ge- 
ography. More than one company 
president must have had the experi- 
ence of learning belatedly that his 
Pacific coast and midwest managers 
were pursuing goals he was not seek- 
ing and perhaps had even committed 
his company to avoid. This may be 
justified with local problems. It is 
not, when it is the result of maverick 
thinking or no thinking at all. Lack of 
over-all direction can be the cause. 


Agent Not A Sales Manager 


The typical agent cannot be con- 
sidered a sales manager, at least in 
the sense the term is used in other 
lines of business. To begin with, he 
is swamped with detail. This grows 
in proportion to his volume. Numer- 
ous changes in forms and endorse- 
ments complicate his schedule. Often 
the agent is more of an office man- 
ager than a sales manager. Automa- 
tion may be part of the answer here, 
if agents and companies arrive at suf- 
ficient confidence in each other to 
team up, process paper centrally and 
turn the agents loose to sell with clear- 
cut direction and aid from their com- 
panies. Then field men in turn would 
be relieved of much detail and could 
assume more of a sales management 
function at present. 

Contrast this entire sales planning 
situation, or lack of it, with that of 
the direct writer or the company 
which has taken an independent course 
in recent years. They have specific, 
pre-determined programs which they 
pursue according to plan. Granted that 
they have greater control in directing 
their representatives to the accomp- 
lishment of established ends—there 1s 
still much of value the conference 
companies can take from their meth- 
ods. 
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managers Of conference companies 
should spend as much time on private 
conferences that deal with the prob- 
jems of their own individual company 
as on committee meetings with cous- 
ins from other companies to treat in- 
dustry problems. These inter-mural 
excursions are necessary. But their 
yalue is dissipated if executives return 
to their home offices and fail to go 
into a huddle with their colleagues 
for specific application to their own 
family situation of what they have 
Jearned. Identification of general prob- 
lems is a group job, but their solution 
depends on individual company effort 
—particularly in sales, where even 
cousins are competitors. Helping solve 
an industry problem rarely solves the 
problems connected with manage- 
ment’s individual responsibility. 

The battle for premiums is not a 
contest involving teams labelled stock- 
mutual or direct writers-independents. 
It is a contest where the individual 
company must join the engagement, 
equipped with its own strategy and 
weapons and where every other par- 
ticipant is the enemy. Member com- 
panies cannot conduct their campaign 
crouched behind the conference wall. 


Mounting An Offensive 


To mount an offensive each com- 
pany must have its own sales pro- 
gram. Some managements believe that 
this is not the time for aggressive sell- 
ing. They maintain that the business 
is one of cycles and that they will re- 
sume selling when the present one is 
over. However, there is a factor in 
the present loss cycle which is not 
going to turn, even though other ele- 
ments may. This factor is intense and 
mounting competition from companies 
which have skimmed cream business 
from certain markets and promise to 
dip it out of others—thus progressive- 
ly aggravating the loss situation. These 
competitors are not going to go away. 

Some companies are reducing busi- 
ness to raise the quality of what is 
left on their books. An insurer that 
adopts this negative approach alien- 
ates the agency force, establishes a 
reputation as an in-and-outer, and 
creates a cycle of its own whereby 
the company constantly sets all its 
sail according to the winds of emer- 
gency. A more positive approach is 
to seek increased over-all volume, so 
that the entire portfolio can be graded 
up by dropping undesirable business. 
This is quite different from cutting 
back and is the only possible method 
for long-term growth and for control 
of expenses, which always adversely 
rise as volume declines. 

Companies contemplating mergers 
or acquisition of life companies would 
do well to consider that problems cre- 
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ated by lack of a specific sales pro- 
gram will be aggravated, not solved, 
by these maneuvers. Added facilities 
are valuable only where management 
has a pre-determined plan for their 
use. Adding a life company will not 
in itself solve the fire-casualty insur- 
ers’ problems, since it creates the nec- 
essity of more management. If the 
insurer doesn’t presently have enough, 
and the life company doesn’t have any 
more than it needs, the combination 
is going to have more problems instead 
of fewer. 


May Not Be Complete Solution 


The top management sales plan- 
ning team and procedure here sug- 
gested may not be the complete solu- 
tion to the conference company’s com- 
petitive struggle. But it could be a 
logical beginning to develop ways and 
test means. If the team is not equipped 
to do this job itself, it might consider 
enlisting the aid of consultants, who 
are used in every field of business 
enterprise to develop marketing, mer- 
chandising and processing programs. 
If the conference companies lack such 
know-how—and there are some in- 
dications that they may—they could 
seek expert guidance from specialists. 
They won’t get it from each other. 

Much can be done if there is a de- 
termined, team attack. At least the 
team can then identify the problems. 
Only at that point can it conclude it 
has or has not enough talent to deal 
with them—and decide on what kind 
of help and how much it needs. 


Standard Accident Names 
Bush At Grand Rapids 


Standard Accident has appointed 
Robert W. Bush as manager of the 
Grand Rapids office. 

Mr. Bush joined Standard Accident 
in 1948 as an underwriter trainee 
in the home office. He went to the 
Grand Rapids office in 1956 as a field 
representative and in 1957 he was ap- 
pointed assistant manager of the of- 
fice and served in that capacity until 
his present appointment. 


Va. Town Seeks Cover Bids 


The city council of Waynesboro, Va., 
has put the city’s insurance on a bid 
basis. E. W. Barger agency has been 
handling the entire account—which 
ran $12,667 in premiums—retaining 
50% for its services and distributing 
50% to qualified agencies which filed 
for their share. The council was told 
that only two other agencies were 
participating. 

The bid basis was suggested by 
Mark Loomis, an agent, who declared 
that it would attract mutuals as well 
as stock companies. 
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